Automotive Service Councils of Califormia

Professionals in Automative Service ~ Since 1940

CECIL BULLARD AND LARRY MOORE'’S
“CREATING AND COMMUNICATING EXPECTATIONS USING KEY
NUMBERS”

Learn the keys to successful employee
communication!

THIS EXTREMELY VALUABLE COURSE WILL!

¢+ GIVE YOU THE TOOLS NECESSARY TO IMPROVE COMMUNICATION
WITH YOUR EMPLOYEES TO HELP CREATE MORE PROFITS.

HELP YOU LEARN THE KEYS TO GAINING AGREEMENT FROM YOUR EM-
PLOYEES ON THOSE THINGS THAT WILL HELP MAKE YOUR BUSINESS
SUCCESSFUL (PRODUCTION, ARO, SALES, ETC.)

SHOW YOU WAYS TO MEASURE AND EVALUATE EMPLOYEE PROGRESS.

GIVE YOU AMI CREDITS IF DESIRED FOR AN ADDITIONAL $10!

Automoative Service Councils of Califormia
Professionals in Automaotive Service ~ Since 1940

Date / Time: Tuesday, May 23, 2006 6:30pm-10:00pm
Seminar Location: The Van’s Restaurant 815 Belmont Ave. Belmont, CA 94002
Cost: ASCCA Members: $65.00/student* - $45.00 for additional students from same shop*. Non —

ASCCA Members: $95.00/student™
* Dinner will be provided for all Chapter 23 members. Additional cost for dinner will be $30 if you are not a member of

Chapter 23. You are not required to eat dinner to attend the course.

Date / Time: Wednesday, May 24, 2006 6:30pm-9:30pm

Seminar Location: Doral’s Auto Repair—2000 Merced Street San Leandro, CA 94577

Cost: ASCCA Members: $65.00/student - $45.00 for additional students from same shop. Non —
ASCCA Members: $95.00/student. Dinner Provided.

Date / Time: Thursday, May 25, 2006 6:30pm-9:30pm

Seminar Location: Decker Auto Supply - 2545 N. Blackstone Ave Fresno, CA 93703

Cost: ASCCA Members: $65.00/student - $45.00 for additional students from same shop. Non —
ASCCA Members: $95.00/student. Dinner Provided.

Sign up / Info: Elizabeth @ ASCCA Headquarters office: 800-810-4272




