
Cecil Bullard and Larry Moore’s  
“Creating and Communicating Expectations Using Key 

Numbers” 

Learn the keys to successful employee 
communication!  

This extremely valuable course will: 
 
♦ Give you the tools necessary to improve communication 

with your employees to help create more profits.  
 
♦ Help you learn the keys to gaining agreement from your em-

ployees on those things that will help make your business 
successful (production, ARO, Sales, etc.)  

 
♦ Show you ways to measure and evaluate employee progress.  
 
♦ Give you AMI credits if desired for an additional $10! 

Date / Time: Thursday, May 25, 2006 6:30pm-9:30pm 
Seminar Location: Decker Auto Supply - 2545 N. Blackstone Ave Fresno, CA 93703  
Cost: ASCCA Members: $65.00/student - $45.00 for additional students from same shop. Non – 
ASCCA Members: $95.00/student. Dinner Provided. 

Sign up / Info: Elizabeth @ ASCCA Headquarters office: 800-810-4272 

Date / Time: Tuesday, May 23, 2006 6:30pm-10:00pm 
Seminar Location: The Van’s Restaurant 815 Belmont Ave. Belmont, CA 94002  
Cost: ASCCA Members: $65.00/student* - $45.00 for additional students from same shop*. Non – 
ASCCA Members: $95.00/student*  
* Dinner will be provided for all Chapter 23 members. Additional cost for dinner will be $30 if you are not a member of 

Chapter 23. You are not required to eat dinner to attend the course. 

Date / Time: Wednesday, May 24, 2006 6:30pm-9:30pm 
Seminar Location: Doral’s Auto Repair—2000 Merced Street San Leandro, CA 94577  
Cost: ASCCA Members: $65.00/student - $45.00 for additional students from same shop. Non – 
ASCCA Members: $95.00/student. Dinner Provided. 


