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3:00 pm – 3:15 pm:  Break with Exhibitors
Management Track
3:15 pm – 4:45 pm:  The Busyness Trap - Activity is NOT A Metric to Measure Success

           Presented by: Mike Bennett, Automotive Training Institute
Description: In today's data-driven business environment, financial reporting is a critical component of success. 
However, the "busyness trap" can often lead to a lack of focus on leveraging data effectively to achieve business 
objectives. In this presentation, we will explore the strength of financial reporting and how to use data to drive 
success. We will discuss the importance of accurate financial reporting, including proper data collection, analysis, 
and interpretation.
6:00 pm – 8:00 pm:  Banquet

SUNDAY, SEPTEMBER 10, 2023
7:00 am – 12:15 pm: Registration
Management Track 
9:00 am – 10:30 am:  Shop of the Future, Today

Presented by: PJ Leslie, TekMetric
Description: Wish you had a crystal ball? Wondering where the auto repair industry is going and what challenges 
you might face?  Join Tekmetric’s PJ Leslie for a revealing look at what might be next, and how you can modernize 
your shop to better serve both your internal team and your customers.
Technical Track A
9:00 am – 12:15 pm:  Plug-In Power Tips: Intro to PHEV & BEV Charging J1772

           Presented by: Dave Hobbs, Delphi Technologies by Borg Warner
Description: EVSE, PHEVs, and BEVs are rapidly on their way to becoming a common sight in your repair shop. Will 
you be ready for them?

           Session Sponsor: AutoZone
Technical Track B
9:00 am – 12:15 pm:  Essential Diagnostic Steps for Driveability & Electrical Problems

           Presented by: Eric Ziegler, WTI
Description: This seminar takes a critical thinking or logical approach to address many of the issues that face techs 
every day - working on systems that are new to them or that they have little or no experience diagnosing. The course 
is a mix of critical thinking, theory, diagnostic testing methods, tooling, and real-world case studies. Four areas will be 
addressed: Adaptive Cruise Control (ACC), Blind Spot Monitoring (BSM), Lane Keep Assistance Systems (LKAS), Lane 
Departure Warning (LDW), and Other Camera Based Systems.

10:30 am – 10:45 am: Break
Management Track 
10:45 am – 12:15pm:  Recession Proof Your Marketing

           Presented by: Kim & Brian Walker
Description: It’s not a secret that projections point to a recession. There’s some who say we’re in it now and some 
who say it’s coming. Either way, the shops who prepare will weather the storm. We prepare for all sorts of things such 
as hurricanes, winter, vacation, and more. When we prepare, we ensure we’ll do our best during these times.
12:15 pm – 1:15 pm:   Break/Lunch
1:15 pm – 4:00 pm:  Annual Business Meeting, Council of Representatives & Board of Directors Meeting
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