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MT. DIABLO—CHAPTER 20 

www.ascca.com 
Dear Chapter Members:  

Summer has kicked off with a bang. Everyone I 
talk to is extremely busy to the point that a lot 
of you are now booked out 1 to 2 weeks or 
more. That is great. 

The question is are we earning our potential? I 
know that, for some of us, parts are difficult to 
make a decent profit with due to the internet. 

Are we getting enough for our labor? I think that our skill set is under-
valued by some of the public. I know that in my case, since I'm a specialty 
shop, so a lot of my customers are very savvy with the price of parts. The 
one thing they need is the expertise of labor. You can't buy that on the 
net yet. Look at your labor rates and cost of doing business. I'll bet that all 
of us can earn a few dollars more by charging a bit more for our skills and 
nobody will complain about that. The public really needs us. We need to 
earn more. I know that Maylan with ESi can help you with that, should 
you be interested.  

Lastly, our brother Hans Hiller has been in and out of 
the hospital lately. He is going in for another surgery 
this week. Please keep him in your thoughts and 
prayers.                 
   Steve E.    
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“To promote professionalism throughout our industry by upholding our state code of ethics  and sharing our successes and 

failures with our members and future members”.  “To elevate and unite automotive professionals and give them a voice”. 

 



ASCCA CHAPTER 20,  Volume 14,  Issue 1 –  JULY 2018 

 

Page 2 

 
 

Reminder of 
this“immediate 
needs” list:    

      

 Gear wrenches 

 Air impact guns 

 DA sanders                                 

 Tool box 
 

We are also in need of socket and ratchet sets, 

screwdrivers, nut drivers, pliers, and just about 

any other hand tool you can think of. We are  

using a small budget tool kit at the moment.  

You may contact Bud or Scott directly at:  

 Bud 925-814-... (number out of service)  

 Scott 925-303-0545 

You are Invited ! 
East Bay Chapter 16 

 

Welcomes ASCCA President  

Rocky Khamenian as their guest on 
 

July 17, 2018 ~ 6:30-9:00 pm 

 

 

Moose Lodge #1491, 20835 Rutledge Road, Castro Valley, CA 94546 

Meet and greet 6:30 pm, no-host bar ~ Meeting 7:00 pm 

RSVP to Kamil Targosz by email at kamil@mechanicgrid.com or 

call / text 510 209 8049                                                                     

Meal choice salmon or chicken                                                        

Ch 16 members two per shop free                                                  

non-Ch 16 or additional attendees $20 pp 

The California Independent                                            
(in case you missed it in the WYNKR) 

https://www.ascca.com/blog/ascca-california-

independent---spring-2018-issue-available-now- 

 

mailto:toyomanusa@hotmail.com
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Monday, July 16, 2018  | 6:00 - 9:00 

ASCCA Mount Diablo Chapter 20                  

and ESi bring you a                                                               

SERVICE ADVISORS ROUND TABLE 

Sit down with your Service Advising Peers to have an 
open, honest and frank discussion about Service Advising: 

the things that work, the challenges you face, hear directly 

from your peers 

$149.95 per person or $249 for two or more | Pizza dinner included.                                                                      
OR....go to https://www.ascca.com/esi-special-offer-courses                                           

for ASCCA member discount - $95 per attendee 

Event location: Auto Electric & Fuel, 2655-B Monument Blvd, Concord, 

RSVP to Maylan Newton, ESi ~ 805-526-3039, maylan@esiseminars.com 

OR to Mary Kemnitz ~ 925-963-2924 or 925-356-0683 

index.php
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CHAPTER 20 MEMBER LIST 

Commans, Walt              
ASE W. States Consultant                            
5312 Quail Ridge Terrace 
Anaheim Hills, CA 92807 
714-974-3208 
 

Contra Costa College      
Bobby Sturgeon              
2600 Mission Bell Drive  
San Pablo, CA 94806                
510-215-3976 
 

D&H Enterprises 

Dave & Mary Kemnitz 

2689 Monument Blvd                                  
Concord, CA 94520                                     
925-356-0683 
 

Devil Mountain Diesel    
Jason Loelieger             
Mark  Fuenzalida                               
1500 3rd Avenue                
Walnut Creek, CA 94597    
925-954-8582 
 

Diablo Auto Specialists 
Tim Stussi 
1413 Carlback Avenue 
Walnut Creek, CA 94596 
925-932-6701 
 

Dick & Ryan's Auto Repair 
Trevor Stoneham 
1679 1st Street 
Livermore, CA 94550 
925-373-9055 
 

Digital Financial Group         
Shannon Devery                  
1329 Hwy 395 N., Ste 10       
Gardnerville, NV 89410                
626-476-9016 
 

Dublin Car Tek 
Tim Johnson 
6008 Dougherty Rd. 
Dublin, CA 94568 
925-829-9300 
 

European Auto Repair 

Carlos Showing 

1573 Third Avenue 

Walnut Creek, CA 94597 

925-944-5606                
 

European Autotech            
Chris Murad                       
31 Beta Court, Ste J           
San Ramon, CA 94583        
925-820-6460 
 

Farmers Insurance Group 
Slav Boston 
620 Contra Costa Blvd,#212 
Pleasant Hill, CA 94523 

925-519-6670 
 

 

 
 

Five Star Automotive 
Brian & Janice Andrews 
1440 Concord Ave. Ste C 
Concord, CA 94520                  
925-609-7827 
 

Frank's Auto Service 
Margaret & Dave Frank 
1255 Boulevard Way 
Walnut Creek, CA 94595 
925-942-3677 
 

Fuenzalida, Bob                
Ch 20 Member Emeritus   
Cars R Us                     
2269 Bromfield Court       
Walnut Creek, CA 94596   
925-683-2310 
 

Gene’s Auto Repair      
Tracy Renee                      
37 Tennessee Street    
Vallejo, CA 94590                  
707-642-1900 
 

Gilmores Auto Service 
Phillip Sanders 
2151 N. Broadway 
Walnut Creek, CA 94596 
925-939-9430 
 

Hagin's Automotive, Inc. 
Andy Hagin 
3725 Alhambra Ave 
Martinez, CA 94553 

925-228-5115 
 

Hunt & Sons 
Tim Lockhart                  
485 Industrial Way            
Benicia, CA 94510          
707-747-9500 
 

JJ Auto Repair                 
Victor & Teresa Gonzalez   
6300 Brentwood Blvd, #A            
Brentwood, CA 94513         
925-513-5927 
 

Lehmers Concord         
Caroline Anderson           
1905 Market Street          
Concord, CA 94520          
925-827-2077 

 

Liberty High School            
Jonathan Dorr                   
850 Second Street                   
Brentwood, CA 94513            
559-977-0181 
 

M Service 
Dante Paulazzo 
2008 Mount Diablo Blvd. 
Walnut Creek, CA 94596 
925-932-8744           
 

 
 

 
 

 

Mekatron Concord            
Ian G. Miller                      
1771 Concord Ave           
Concord, CA 94520         
925-687-8300 
 

Mendelson Autobody      
Ted Mendelson                  
38 Beta Court, Ste A5     
San Ramon, CA 94583          
925-838-2343 
 
Monkey Wrenches, Inc. 
Ted Curran 
8130 Brentwood Blvd 
Brentwood, CA 94513 
925-634-4145 
 

Moraga Motors 
Ron Schumacker 
530 Moraga Road 
Moraga, CA 94556 
925-376-0692 
 

Orinda Motors 
Allen Pennebaker 
63 Orinda Way 
Orinda, CA 94563 
925-254-2012 
 

Orinda Shell Auto Care 
Kathy Mitchell 
9 Orinda Way 
Orinda, CA 94563 
925-254-1486 
 

Scott Phillips, CPA        
3011 Citrus Circle, Ste 204    
Walnut Creek, CA 94598   
916-274-0600 
 
Precision Auto Repair    
Tyler & Renee Edgren                 
164 A Wyoming Street                         
Pleasanton, CA  94566                           
925-462-7440  
 

Randys Mobile Mech’l Svc 
Randy Wilferd 
2750 Cloverdale Ave. 
Concord, CA 94518 
925-288-0766 
 

Rich’s Auto Service          
Louis Volpone                   
839 Ygnacio Valley Rd     
Walnut Creek, CA 94596     
925-937-3434 
 

SC Fuels                               
Mark Williams                    
2075 Alum Rock               
San Jose, CA 95116              
408-625-6059                   
657-236-8175 
 

S.G. Auto Repair              
Sergio Garcia                 
517 C San Pablo Ave       
Pinole, CA 94564                
510-964-1541 
 

 

Ace Auto Repair & Tire Ctr 
George Chavez                    
2560 San Ramon Vly Blvd. 
San Ramon, CA 94583 
925-743-1552 
 

Acalanes High School 
Grant Cusick 
1200 Pleasant Hill Road 
Lafayette, CA 94549 
925-935-2600 
 

Alhambra High School       
Brian Wheeler                     
150 E Street                       
Martinez, CA 94553          
925-313-0440 
 

Airbag Service & Techzone 
Matt Patterson 
32 California Ave, Ste A 
Pleasanton, CA 94566 
800-763-8588               
 

All-Flow Muffler & Auto    
Danny Larson                   
3900 Pacheco Blvd                         
Martinez, CA  94593                       
925-229-3044 
 

Autotron Service  Center 
Ryan Tunison 
3688 Washington St. Ste F 
Pleasanton, CA 94566 
925-484-2400 
 

BG Fleming Distrib. Co. 
Christopher Smith               
1011 Suncast Lane           
El Dorado Hills, CA 95762  
916-223-0559 
 

Burrough & Sons Automotv 
Tom Burrough                   
5154 Sobrante Avenue      
El Sobrante, CA 94803   
510-222-3330 
 

Central Automotive 
Rob & Susan Service 
1425 Autocenter Drive 
Walnut Creek, CA 94597 
925-932-6604 
 

Chris’ Engine & Auto Repair  
Chris & Denise Terry      
4770 East 2nd Street       
Benicia, CA 94510           
707-746-5143 
 

Clayton Valley Auto Svc 
Nancy Stich 
1505 Rishell Drive 
Concord, CA 94521 
925-682-2281 
 

 

 

 
 

 

S.P. Automotive Supply 
Steve Markus 
3410 Pacheco Blvd 
Martinez, CA 94553 
925-372-4930  
 

Simply Superior Auto Body    
Rich & Jennifer Lezcano  
2110 Market Street               
Concord, CA 94520               
925-680-6946 
 

Solano Way Auto Repair            

Ken R. Fritzberg              
2197 Solano Way            
Concord, CA 94520          
925-676-2890 
 

Standard Motor Products   
Joe Schwartzbine             
1460 Arvilla Drive            
Sacramento, CA 94582     
916-606-0985 
 

Superior Auto Parts 
Don Smith 
1055 Detroit Avenue 
Concord, CA 94518 
925-771-2231 
 

Timmons Auto & Truck Rpr  
Dave and Lisa Timmons   
2855 Contra Costa Blvd    
Pleasant Hill, CA 94523       
925-938-9665 
 

Tuolumne St Auto & Elec                       
John McLaughlin             
635C Tuolumne Street        
Vallejo, CA 94590                  
707-648-3434 
 

Walnut Creek Automotive   
Bill & Jeff Boaman           
1532 Mt. Diablo Blvd       
Walnut Creek, CA 94596     
925-934-8600 
 

West Coast Muffler & Tire  
Steve Elstins 
2090 Market Street 
Concord, CA 94520 
925-676-8376 
 

50/50 Xtreme Auto Glass  
O’Neill Tasleem                 
2098 Market Street                
Concord, CA 94520             
925-676-2000 
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 The next ASCCA Team Weekend is                                 

September 7-9, 2018 

Join the ASCCA in Sacramento for the May Team Weekend: 
Cuyamaca College, and Courtyard by Marriott 
El Cajon/San Diego, CA 92119 / 92020    

                                                                                                                  

For more information and to register:                                                               
https://www.ascca.com/ascca-2018-september-team-weekend 

 

 

 

ASCCA September Team 

Weekend | September 7- 9, 

2018 

Join your industry peers for new 
member inductions, committee  

meetings, education training, and our 
Chapter Representatives meeting! 

 

NEW!  

ASCCA Degree Program –             

A Student Education Pathway 

Friday, September 7, 1:00–4:00 pm 

Cuyamaca College Automotive    
Program, 900 Rancho San Diego 

Parkway K–118, El Cajon, CA 92119 

**See the attached, tentative agenda! 
 

 

Saturday, September 8 

ASCCA Committee Meetings and 
Education Training 

Cuyamaca College Automotive    
Program 

 

 

Sunday, September 9 

Chapter Representatives          
Committee & Board of Directors 

Meetings 

Courtyard by Marriott San Diego     
El Cajon, 141 North Magnolia Ave,  

El Cajon, CA 92020 
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ASCCA Degree Program – A Student Education Pathway 

Friday, September 7 l 1:00 – 4:00 pm 

Cuyamaca College Automotive Program 

900 Rancho San Diego Parkway K–118 

El Cajon, CA 92119 

Class Room Location – TBD 

 

Invited:   ASCCA Leadership, Multi Regional High Schools & Colleges, Colleges Outside of the   
  San  Diego Region 
 
AGENDA (Tentative) 
 
ASCCA – Who we are and why we are involved in the degree program 
 
ASC Educational Foundation – A funding opportunity for students. 
 
What is a pathway?  

Definition of pathway 
How does it work?  

 
Measurement of Success:  

1. College graduations with an ASCCA AS degree 

2. Increased certification ASE or state level certification = Increased job skills 

3. Increased wages 

 
How:  

1. Apply through the ASCCA to implement the program. 

2. Apply locally through the college district. 

3. Apply for local and regional strong workforce funding. 

 
Why:  

1. Increased work experience opportunities for students 

2. Design the curriculum to make it easier for students to graduate with a skill set. 

3. Competencies based work and credit by test and skill. Portfolios. 

4. If students have a long-term plan for pay and success they tend to stay in the business sponsor.     

A student needs a vision of the future. 

5. A large part of our student body wants to be business owners. Placing them in a small business is 

an advantage. 

Reserve Your Room Now  

Or call (619) 334-6999 and ask for the ASCCA-Automotive Service discount rate 

Room Rate: $159 single/double, Reservation Cut-Off: Wednesday, August 15, 2018 

 

Visit the website to download the registration packet and to register online! 

https://www.ascca.com/ascca-2018-september-team-weekend 

http://www.cuyamaca.edu/academics/departments/auto/default.aspx
http://www.cuyamaca.edu/college-info/maps-directions/default.aspx
http://www.cuyamaca.edu/college-info/maps-directions/default.aspx
https://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=Automotive%20Svs.%20Councils%20of%20Calif%5Esanec%60ascasca%7Cascascb%60159.00%60USD%60false%601%609/5/18%609/10/18%608/15/18&app=resvlink&stop_mobi=yes
https://www.ascca.com/ascca-2018-september-team-weekend
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February 15, 2018 Stop Advertising, Start Educating 

with Chris Maggard of AutoVitals 

 A Driving off into the Sunset Party for Doug Mueller!  

and                                                                                          

Assemblywoman Catharine Baker                                                           

on repealing the gas tax and other auto-related issues 

May 17, 2018 Motivational Speaker Mary Schmidt 

 on job burnout and mentoring 

September 20, 2018 Cobra Museum - with Mini Vendor Fair                                                                           

and guests Bill Haas and Maylan Newton 

October 18, 2018 Labor Law and OSHA compliance  

April 18, 2018 Diagnostic Skills Challenge                                                                         

Student teams test their diagnostic skills 

April 19, 2018 Tax Reform                            

with Beri Kasper of Kasper Accountancy 

All meetings subject to final confirmation by scheduled speakers and Board. If you need more 

information about ASCCA Chapter 20’s meetings, please contact Steve Elstins, West Coast  

Muffler, 925-676-8376 OR Mary Kemnitz, D&H Enterprises, 925-356-0683

 

March 15, 2018  

 

Chapter 20 appreciates its Associate Members 
and Branch Members 

BG Fleming Distributing Co. Christopher Smith 916-223-0559 csmith@bgfleming.com    

Hunt & Sons    Tim Lockhart  707-747-9500 tlockhart@huntnsons.com                                      

Farmers Insurance  Slav Boston  925-519-6670 yboston@farmersagent.com 

Scott Phillips, CPA, Inc. Scott Phillips  925-274-0600 scott@cpaman.com 

SC Fuels     Mark Williams  408-625-6059 williamsm@scfuels.com         

          657-236-8175 

S.P. Automotive Supply Steve Markus  925-372-4930 smarkus@spauto.com 

Standard Motor Products Joe Schwartzbine 916-606-0985 jschwartzbine@smpsfa.com 

Superior Auto Parts   Don Smith  925-250-1321 grayhackel3@comcast.net 
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Reprinted with permission                                                 
https://www.bigdogcomputing.com/                                

Contact Jeremy Rector 
 (925) 603-3229 

info@bigdogcomputing.com 

How to Counter Social Engineering 101                                                                           
February 20, 2018 | Cody Hruda 

You’ve gotten those calls - we all have. “Hi, this is Jerry from your bank. We’d like to talk to you about your      

account, but we need you to verify some information. What is your account number?” Or the robocall from your 

health insurance provider, “Hi, this is Healthy-Times Insurance. We need to advise you about your appointment/

medical condition/payment, but first we need to make sure it’s you. Please provide your member number.” With 

Email being used in business more than ever, these scams are evolving rapidly, and they’re getting harder to       

identify as fraudulent.  

The two main types of email scams being used in today’s environment are Phishing and Spear Phishing. 

Phishing is the generic approach. Scammers will choose an online service like Google Drive or Dropbox and craft 

an email that looks legitimate, asking you to look at a document. 

If you click on the 

link (“Open in 

Docs” in this      

example), it will 

take you to a web-

site pretending to 

be the website you 

expect (Google, in 

this example) where 

you will be asked to 

put in your         

credentials. If you 

enter your login 

information, the 

response will either be a blank page or a message suggesting you entered the wrong information. In reality, this link 

would never have taken you to a document, you are just handing over your credentials to the scammer who sent the 

fake email.                     

Spear Phishing is similar, 

but the scammers will often 

do a small amount of research 

to make you, the target, feel 

like the email is coming from 

a trusted source. The scam-

mer will go onto LinkedIn, to 

your website, and any other 

websites they can find that 

contain specific business in-

formation or connections. 

They will choose someone 

with authority (CEO, CFO) 

and pretend to be that person.  

mailto:Info@bigdogcomputing.com
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How to Counter Social Engineering 101-  
continued from Page 8                                                                          

 

This makes the message seem 

more legitimate, and encour-

ages the victim to ignore other 

red flags.  

Let me be clear:  This Will 

Happen To You.  Everyone 

who uses a computer will be 

targeted by some form of 

phishing eventually.            

No matter how safely you 

surf, at some point you will 

encounter this. Here’s what 

you need to look for to avoid 

being a statistic.  

If you suspect the source isn’t 

legitimate:  

1) Check the sender infor-

mation carefully. Often these 

emails will be sent by        

lookalike addresses (Goog1e.com Out1ook.com) or sometimes completely unrelated addresses.   

2) Check the links before you click them. You can hover your mouse over any hyperlink and it will display the 

destination url. 

 

3) Don’t open unex-

pected attached files, or 

attachments from    

questionable sources. If 

you can’t avoid opening 

such files, be armed 

with information. The 

most vulnerable files are 

PDF’s, and Microsoft 

Word and Excel       

documents, as they can 

have embedded code 

that will inject malware 

(viruses, keyloggers, 

ransomware). Often, 

infected files are easy to 

spot because your soft-

ware warns you in time 

to avoid enabling the 

malicious code.      

However, scammers  

will often try to get    

you to bypass these warnings by suggesting the document is “protected” or “confidential.”  
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If the contact appears to be someone you know, asking for something out of the ordinary (like banking  

details) or suggesting you click on a strange link, do not respond to the email and do not use the contact 

information in the email. You should find a phone number that is known to be valid (address book, 

online search) and contact them to ensure they are the original sender. Email accounts get compromised 

every day, and even an email from a correct, known address can be a dangerous attempt at phishing. If the 

email suggests Pending Account Closure or Outstanding Account Balance, do not trust the links         

provided in the email. Navigate to the web address you know is legitimate or contact the business via a 

number which found on their website. 

If you are unsure, always use diligence and double check. Watch out for: 

-Unusual requests 

-Urgency (Act Now!, 24-Hours to respond!) 

-Unexpected files or links 

-Generic requests (“Check this out”) 

-Bad Grammar (but this is not always the case)  
 

If you missed the red flags and gave out information, don’t panic! Immediately change your email               

password, and the passwords to any accounts you mistakenly entered on a malicious website.  

If you open an infected document, shut down your computer immediately (even if you have to just 

turn if off at the switch) and disconnect it from the network.  

In both cases, contact your IT professionals to help you assess and mitigate possible exposure . 

How to Counter Social Engineering 101-  
continued from Page 9                                                                          
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Location:  Fuddrukers, 1975 Diamond Blvd, Concord  ~ Schedule: http://www.ctionline.com/ click on “Class 

Schedule” at the top of the page.   Email CTISupport@carquest.com if you have any questions. 

 

Hans’ Training Resources 
ESI – Maylan Newton - Service advisor and Owner management training 888-338-7296 

Worldpac Training – worldpac.com/training – Offers both management and technical training, local classes avail-

able 

Car Quest CTI - Offers technical training 1 class every 2 months, contact your sales representative for more de-

tails. 

Techelp - Longer term training to bring your people up to speed with late model electrical systems and classes for 

smog update and new licensing.  Contact Jon Brown: 888-747-8888. Or see his schedule at www.tec-help.com 

ATG – Automotive Training Group www.atgtraining.com –  Advanced training various topics. 800-233-3182,  

RLO Training/Bottom Line Impact Groups www.rlotraining.com 

ATI – Autotraining.net – Offers coaching services for shop owners 

Elite – Eliteworldwidestore.com – On line and service advisor training                                                                                                            

SSF offers European training topics (MZB, BMW, Porsche) https://www.ssfautoparts.com/  

Next ESi Concord 2018 class July 16th 

See Page 3 for registration details  

http://www.tec-help.com
http://www.atgtraining.com
http://www.rlotraining.com
index.php
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www.facebook.com/

ASCCA.Chapter20/ 

ASCCA State Office’s contact information: 

One Capital Mall, Suite 800, Sacramento, CA 95814                                                                            

   Telephone: (916) 444-3568, (800) 810-4272; Fax:(916) 444-7462 

Gloria Peterson - Executive Director,  Ext 108,   GPeterson@amgroup.us 

Kari Groff - Membership Services,  Ext 116,   kgroff@amgroup.us 

Mission Statement/Core Purpose/Code of Ethics 
 

MISSION STATEMENT: To provide business resources for our members and to       
     advance the professionalism of the Automotive Repair Industry. 

CORE PURPOSE:    To elevate and unite automotive professionals and give them voice. 

CORE VALUES:    Integrity, Compassion, Professionalism, Unity 

BHAG:   Make the public aware that ASCCA means skilled professionalism and inspired customer trust. 

CODE OF ETHICS: 

1. To promote goodwill between the motorist and the automotive industry. 

2. To have a sense of personal obligation to each individual customer. 

3. To perform high quality services at a fair and just price. 

4. To employ the best skilled personnel obtainable. 

5. To use only proven merchandise of high quality, distributed by reputable firms. 

6. To itemize all parts and adjustments in the price charged for services rendered. 

7. To retain all parts replaced for customer inspection, if so requested. 

8. To uphold the high standards of our profession and always seek to correct any and all abuses within the       
 automotive industry. 

9. To uphold the integrity of all members. 

10. To refrain from an advertisement, which is false or misleading or likely to confuse, or deceive the customer. 

The Jeff Stich                  

Memorial                

Scholarship    

        

 

 

 

 

 

 

If you would like to make a donation: 

ASCEF (Automotive Service Council’s                      
Educational Foundation) 

Jeff Stich Memorial Scholarship 
700 R Street, Suite 200 
Sacramento, CA 95811 

  

Contact information for                                    

ASCCA’s attorney, Jack Molodanof:                  

916-447-0313 ~ jack@mgrco.org                                                

 

 

 

CARS is a 501(c)(3) nonprofit.                                          

We make it easy to make a difference.                                               
https://careasy.org/nonprofit/asc-educational-

foundation-inc 


