
 

A u t o mo t ive  S erv ice Co u n ci ls  o f  C al i f o rn ia  

ASCCA CHAPTER 20, Volume 14, Issue 3 – SEPTEMBER  2018 SEPTEMBER 7, 2018 

MT. DIABLO—CHAPTER 20 

www.ascca.com 

OFFICERS & BOARD  

PRESIDENT                             
Steve Elstins………….925-676-8376        
westcoastmuffler925@yahoo.com   

BOARD CHAIR                     
Mary Kemnitz ………...925-356-0683 
mak300z@aol.com                                       
TREASURER                          
Mary Kemnitz ………...925-356-0683 
mak300z@aol.com                                      
SECRETARY                        
Ginger Exner                   
gexner6359@aol.com                                       

MEMBERSHIP DIRECTOR  
Dave Kemnitz ………. 925-356-0683 
jack300z@aol.com 

EDUCATION DIRECTOR 
Bobby Sturgeon ……..510-215-3976                                 
bobbysturgeon08@gmail.com 

MEETING COORDINATOR  
Entire Board!  
CHAPTER  REPRESENTATIVE 
Rich Lezcano...………925-680-6946 
richl.ssab@sbcglobal.com                   

 

 

ASCCA Mt Diablo Chapter 20                                            
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Coming up! ~ September 20, 2018 | 5:30 pm  

 

With Guest Speakers ESi’s  Maylan 

Newton and Bill Haas on … Employees. 

Your Future Depends on Them 
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Dear Chapter Members,  

September has arrived very quickly. I believe that it is about 14 weeks 

before the Christmas holiday. Time moves so fast.  

So, my message this month is about business, luck and our brother-

hood, and sisterhood. We all share the same challenges. Scheduling, 

part problems, staffing cash flow, etc. We do so many things that most 

people don't realize the amount of items on our daily plates. We just 

handle it all.  

We work hard and then life happens.  Case in point. I'm on Facebook 

Tuesday morning and I see our past president Andy Hagin posting 

from a hospital bed that he just suffered a heart attack. Life just happens. Luckily, Andy was 

on an organized 4X4 off road event in the Sierra's. There were EMTs on site so there was 

immediate medical care available and he was helicoptered to Reno for surgery. I phoned 

Andy right after finding this out. He is at home and should be back to work in the next few 

weeks. He is going to be okay.   

Brotherhood and sisterhood, there were so many messages of help offered to Andy on FB 

that the comments were ongoing. It was wonderful to see so many people we know wanting 

to help Andy. Sometimes being a shop operator can be difficult but we aren't alone. We have 

the brotherhood/sisterhood called the ASCCA. I personally feel very lucky to have all of you.   

All the best, Steve   

ASC-CA Chapter 20 MISSION STATEMENT                                                                              

“To promote professionalism throughout our industry by upholding our state code of ethics  and sharing our successes and 

failures with our members and future members”.  “To elevate and unite automotive professionals and give them a voice”. 

OUR 
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With Guest Speakers ESi’s          

Maylan Newton and Bill Haas 
 

EMPLOYEES - YOUR FUTURE         

DEPENDS ON THEM 

The future of your business depends on    

having people to perform the work and serve 

the customer. Are you up for the challenge of 

finding and retaining employees to ensure the 

future success of your company?                

Stop wondering who will do 

the work. 

Owners and managers will 

benefit from this session on 

developing the talent for the 

future of your company.      

The right employees are your 

competitive advantage. 

ASCCA Mt Diablo Chapter 20                                            

Cobra Museum Event and  Mini Vendor Fair                                                          

Vendors ~ contact                        

Mary Kemnitz ~ D&H Enterprises 

for details                                                    

925-963-2924 or 925-356-0683 

Mini Vendor Fair 

Table Cost - Door Prize or Donation to ASCEF 

September 20, 2018 

Doors open 5:30 pm 
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Event RSVP ~ Ginger Exner  ~ 

gexner6359@aol.com    OR    

Céline Haugen ~                              

editor20@sonic.net 
Two per shop free 

for Chapter 20 

Additional ASCCA 
attendees $30pp 

Non-ASCCA            
$50pp    
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This weekend!  ASCCA Team Weekend, September 7-9, 2018       

Cuyamaca College, and Courtyard by Marriott                                                               
El Cajon/San Diego, CA 92119 / 92020    

For more information (also see next page) and to register:                                                                       
https://www.ascca.com/ascca-2018-september-team-weekend 

 

ASCCA Announces New Program to Fund First-Time Team Weekend Attendees  

Have you ever wanted to attend an ASCCA Team Weekend?  Ask almost any ASCCA leader what first ignited their 
passion for ASCCA, and chances are they'll tell you it was the first time they attended Team Weekend. ASCCA 
Team Weekends allow ASCCA members to exchange ideas with fellow shop owners, network with industry ven-
dors, and build camaraderie with other men and women passionate about automotive repair.  
 
To help engage new Team Weekend attendees, ASCCA is excited to announce a new program allowing first-time 
Team Weekend attendees to apply for a FREE one-night hotel stay during Team Weekend! 
 
Click here to download the brief application and, once completed, send it to the ASCCA office. The application 

 

ASCCA Chapter 20 Mt Diablo has chosen three scholarship recipients for 2018: 

 Zhuojun Chen, Student at Skyline College - - - $1000.00 

 Amanda McCullar, Student at Solano Community College - - - $500.00 

 Jamie Cortez, Student at Solano Community College - - - $500.00 

We are planning to present the awards at our next local Chapter meeting which will be held the    
evening of September the 20th at the Cobra Museum in Martinez. 

Peter Kornafel administers the scholarship fund on behalf of ASCEF.           
Pete has been volunteering for the scholarship 
program for 20 years and has had the honor of 
chairing the program since 2003. 

In that time GAAS, UAF, and all the participating 
organizations like ASCEF have awarded more 
that 3,000 scholarships and more than              
$3 million. 

GAAS is Global Automotive Aftermarket Symposium, held annually   
for almost 20 years, until 2015, to raise funds for scholarships.              
The scholarship program moved to UAF University of the Aftermarket 
Foundation; UAF is the principal donor and sponsors 
www.automotivescholarships.com.  About thirty donors and             
organizations like ASCEF use it for their awards. 

Pete and his wife owned one of the CARQUEST regional companies                                                         
with distribution centers in Denver and Albuquerque. 
 

 

 

Scholarships are made  

possible by                             

The Jeff Stich                  

Memorial  Scholarship    

http://r20.rs6.net/tn.jsp?f=001CmpREgZHeuFT-oAa7Be7u7NaKoB7u8KRBz0jlig28InfXbe8b3xbqTHgq9HPiXLyYrPouWg10YWIE0Gg6l-BaKHr9sy5Woofe_e_LkBycew4FOo5aQkVsJqqpQ-yjjBBLPqft1NYVj-I3DcrmknEvKQdCk7p37OZhosiPDvbRrKhNj0O-MoeA_mJhZDup3udB_L8R2SMgYw85LiUJ9Ds2sOH52UYe-RyC_fD
http://www.automotivescholarships.com
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September Team Weekend Special Events                        

for All ASCCA Members 

Friday: ASCCA Degree Program - A Student Education Pathway 

1:00pm-4:00pm at Cuyamaca College 

You will learn how this exciting new degree program works and why this program presents a valuable 
opportunity for students. 

Who Should Attend: 
• ASCCA Members 
• Educators from: San Diego Multi Regional High Schools & Colleges 
• Educators from: Colleges Outside of the San Diego Region 
 

Saturday: Connected Cars Training 

1:00pm-5:00pm at Cuyamaca College 

• Connected Cars Technology Update - Fred Gruner, NVIDIA 
• Demo of Bosch ADAS technology and calibration equipment - Neal Hoffman, Mitchell Int'l 
• SAE + NASTF Update - Craig Johnson, NASTF Board Member, and Rob Morrell, Head of Training, 

WORLDPAC 
Q&A with ASCCA Connected Car Committee - Student participation encouraged!  
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CHAPTER 20 MEMBER LIST 

Contra Costa College      
Bobby Sturgeon              
2600 Mission Bell Drive  
San Pablo, CA 94806                
510-215-3976 
 

D&H Enterprises 

Dave & Mary Kemnitz 

2689 Monument Blvd                                  
Concord, CA 94520                                     
925-356-0683 
 

Devil Mountain Diesel    
Jason Loelieger             
Mark  Fuenzalida                               
1500 3rd Avenue                
Walnut Creek, CA 94597    
925-954-8582 
 

Diablo Auto Specialists 
Tim Stussi 
1413 Carlback Avenue 
Walnut Creek, CA 94596 
925-932-6701 
 

Dick & Ryan's Auto Repair 
Trevor Stoneham 
1679 1st Street 
Livermore, CA 94550 
925-373-9055 
 

Digital Financial Group         
Shannon Devery                  
1329 Hwy 395 N., Ste 10       
Gardnerville, NV 89410                
626-476-9016 
 

Dublin Car Tek 
Tim Johnson 
6008 Dougherty Rd. 
Dublin, CA 94568 
925-829-9300 
 

European Auto Repair 

Carlos Showing 

1573 Third Avenue 

Walnut Creek, CA 94597 

925-944-5606                
 

European Autotech            
Chris Murad                       
31 Beta Court, Ste J           
San Ramon, CA 94583        
925-820-6460 
 

Five Star Automotive 
Brian & Janice Andrews 
1440 Concord Ave. Ste C 
Concord, CA 94520                  
925-609-7827 
 

 

 
 

 

 
 

 
 
 

Frank's Auto Service 
Margaret & Dave Frank 
1255 Boulevard Way 
Walnut Creek, CA 94595 
925-942-3677 
 

Fuenzalida, Bob                
Ch 20 Member Emeritus   
Cars R Us                     
2269 Bromfield Court       
Walnut Creek, CA 94596   
925-683-2310 
 

Gene’s Auto Repair      
Tracy Renee                      
37 Tennessee Street    
Vallejo, CA 94590                  
707-642-1900 
 

Gilmores Auto Service 
Phillip Sanders 
2151 N. Broadway 
Walnut Creek, CA 94596 
925-939-9430 
 

Hagin's Automotive, Inc. 
Andy Hagin 
3725 Alhambra Ave 
Martinez, CA 94553 

925-228-5115 
 

Hunt & Sons 
Tim Lockhart                  
485 Industrial Way            
Benicia, CA 94510          
707-747-9500 
 

JJ Auto Repair                 
Victor & Teresa Gonzalez   
6300 Brentwood Blvd, #A            
Brentwood, CA 94513         
925-513-5927 
 

Lehmers Concord         
Caroline Anderson           
1905 Market Street          
Concord, CA 94520          
925-827-2077 

 

Liberty High School            
Jonathan Dorr                   
850 Second Street                   
Brentwood, CA 94513            
559-977-0181 
 

M Service 
Dante Paulazzo 
2008 Mount Diablo Blvd. 
Walnut Creek, CA 94596 
925-932-8744           
 

Mekatron Concord            
Ian G. Miller                      
1771 Concord Ave           
Concord, CA 94520         
925-687-8300 
 
 

 
 

 
 

Mendelson Autobody      
Ted Mendelson                  
38 Beta Court, Ste A5     
San Ramon, CA 94583          
925-838-2343 
 
Monkey Wrenches, Inc. 
Ted Curran 
8130 Brentwood Blvd 
Brentwood, CA 94513 
925-634-4145 
 

Moraga Motors 
Ron Schumacker 
530 Moraga Road 
Moraga, CA 94556 
925-376-0692 
 

Orinda Motors 
Allen Pennebaker 
63 Orinda Way 
Orinda, CA 94563 
925-254-2012 
 

Orinda Shell Auto Care 
Kathy Mitchell 
9 Orinda Way 
Orinda, CA 94563 
925-254-1486 
 

Scott Phillips, CPA        
3011 Citrus Circle, Ste 204    
Walnut Creek, CA 94598   
916-274-0600 
 
Precision Auto Repair    
Tyler & Renee Edgren                 
164 A Wyoming Street                         
Pleasanton, CA  94566                           
925-462-7440  
 

Randys Mobile Mech’l Svc 
Randy Wilferd 
2750 Cloverdale Ave. 
Concord, CA 94518 
925-288-0766 
 

Rich’s Auto Service          
Louis Volpone                   
839 Ygnacio Valley Rd     
Walnut Creek, CA 94596     
925-937-3434 
 

SC Fuels                               
Mark Williams                    
2075 Alum Rock               
San Jose, CA 95116              
408-625-6059                   
657-236-8175 
 

S.G. Auto Repair              
Sergio Garcia                 
517 C San Pablo Ave       
Pinole, CA 94564                
510-964-1541 
 

 

 

 

Ace Auto Repair & Tire Ctr 
George Chavez                    
2560 San Ramon Vly Blvd. 
San Ramon, CA 94583 
925-743-1552 
 

Acalanes High School 
Grant Cusick 
1200 Pleasant Hill Road 
Lafayette, CA 94549 
925-935-2600 
 

Alhambra High School       
Brian Wheeler                     
150 E Street                       
Martinez, CA 94553          
925-313-0440 
 

Airbag Service & Techzone 
Matt Patterson 
32 California Ave, Ste A 
Pleasanton, CA 94566 
800-763-8588               
 

All-Flow Muffler & Auto    
Danny Larson                   
3900 Pacheco Blvd                         
Martinez, CA  94593                       
925-229-3044 
 

Autotron Service  Center 
Ryan Tunison 
3688 Washington St. Ste F 
Pleasanton, CA 94566 
925-484-2400 
 

BG Fleming Distrib. Co. 
Christopher Smith               
1011 Suncast Lane           
El Dorado Hills, CA 95762  
916-223-0559 
 

Burrough & Sons Automotv 
Tom Burrough                   
5154 Sobrante Avenue      
El Sobrante, CA 94803   
510-222-3330 
 

Chris’ Engine & Auto Repair  
Chris & Denise Terry      
4770 East 2nd Street       
Benicia, CA 94510           
707-746-5143 
 

Clayton Valley Auto Svc 
Nancy Stich 
1505 Rishell Drive 
Concord, CA 94521 
925-682-2281 
 

Commans, Walt              
ASE W. States Consultant                            
5312 Quail Ridge Terrace 
Anaheim Hills, CA 92807 
714-974-3208 
 

 

 
 

 

S.P. Automotive Supply 
Steve Markus 
3410 Pacheco Blvd 
Martinez, CA 94553 
925-372-4930  
 

Simply Superior Auto Body    
Rich & Jennifer Lezcano  
2110 Market Street               
Concord, CA 94520               
925-680-6946 
 

Solano Way Auto Repair            

Ken R. Fritzberg              
2197 Solano Way            
Concord, CA 94520          
925-676-2890 
 

Standard Motor Products   
Joe Schwartzbine             
1460 Arvilla Drive            
Sacramento, CA 94582     
916-606-0985 
 

Superior Auto Parts 
Don Smith 
1055 Detroit Avenue 
Concord, CA 94518 
925-771-2231 
 

Timmons Auto & Truck Rpr  
Dave and Lisa Timmons   
2855 Contra Costa Blvd    
Pleasant Hill, CA 94523       
925-938-9665 
 

Tuolumne St Auto & Elec                       
John McLaughlin             
635C Tuolumne Street        
Vallejo, CA 94590                  
707-648-3434 
 

Walnut Creek Automotive   
Bill & Jeff Boaman           
1855 Contra Costa Blvd       
Pleasant Hill, CA 94523     
925-849-6440 
 

West Coast Muffler & Tire  
Steve Elstins 
2090 Market Street 
Concord, CA 94520 
925-676-8376 
 

50/50 Xtreme Auto Glass  
O’Neill Tasleem                 
2098 Market Street                
Concord, CA 94520             
925-676-2000 
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Event location: Auto Electric & Fuel, 2655-B Monument Blvd, Concord, CA 

Ever wish your staff made better decisions?                   

Or made a decision at all?                                                                         

Making decisions is a skill set that must be developed.                                                                   

Join us as we discover how to make ourselves and our 

staff better decision-makers.                                                  

6 tips to coach your staff on making better decisions.              

This class is for owners and managers. 

ASCCA Mount Diablo Chapter 20                  

and ESi bring you another training                                  

opportunity ~  

RSVP to Maylan Newton, ESi ~ 805-526-3039, maylan@esiseminars.com 

OR to Mary Kemnitz ~ 925-963-2924 or 925-356-0683 

$149.95 per person or $249 for two or more | Pizza dinner included.                                                                      

OR....go to https://www.ascca.com/esi-special-offer-courses                                           

for ASCCA member discount - $95 per attendee 

index.php
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February 15, 2018 Stop Advertising, Start Educating 

with Chris Maggard of AutoVitals 

 A Driving off into the Sunset Party for Doug Mueller!  

and                                                                                          

Assemblywoman Catharine Baker                                                           

on repealing the gas tax and other auto-related issues 

May 17, 2018 Motivational Speaker Mary Schmidt 

 on job burnout and mentoring 

September 20, 2018 Cobra Museum - with Mini Vendor Fair                                                                           

and guests Bill Haas and Maylan Newton 

October 18, 2018 Labor Law and OSHA compliance  

April 18, 2018 Diagnostic Skills Challenge                                                                         

Student teams test their diagnostic skills 

April 19, 2018 Tax Reform                            

with Beri Kasper of Kasper Accountancy 

All meetings subject to final confirmation by scheduled speakers and Board. If you need more 

information about ASCCA Chapter 20’s meetings, please contact Steve Elstins, West Coast  

Muffler, 925-676-8376 OR Mary Kemnitz, D&H Enterprises, 925-356-0683

 

March 15, 2018  

 

Chapter 20 appreciates its Associate Members 
and Branch Members 

BG Fleming Distributing Co. Christopher Smith 916-223-0559 csmith@bgfleming.com    

Hunt & Sons    Tim Lockhart  707-747-9500 tlockhart@huntnsons.com                                      

Scott Phillips, CPA, Inc. Scott Phillips  925-274-0600 scott@cpaman.com 

SC Fuels     Mark Williams  408-625-6059 williamsm@scfuels.com         

          657-236-8175 

S.P. Automotive Supply Steve Markus  925-372-4930 smarkus@spauto.com 

Standard Motor Products Joe Schwartzbine 916-606-0985 jschwartzbine@smpsfa.com 

Superior Auto Parts   Don Smith  925-250-1321 grayhackel3@comcast.net 
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    Project Update!   

       

 

The school year has begun and we are working like crazy. The project is 

full steam ahead and moving along well. We have collected a donation 

from Andy Hagin of tools and supplies which has been very useful. We 

have another possible donation by way of Jerry Stitch. We also just    

received a grant for tools from the local Rotary district.  

We are still in need of quite a bit - tools, parts and other supplies.        

We are hoping to have another car show sometime in October and will 

keep you up dated.   

Relatively soon we will either need some engine work or a crate motor. 

As for immediate needs we are in desperate need of new air hoses,    

electrical cords and a better welder.   

Thank you again for all the support.                                             

Bud 

 

You may contact Bud or Scott directly at:   Bud  925-813-0372 

          Scott  925-303-0545 

Or at Daniel Dansie <reddevilsrestoration@gmail.com> 

 

 

 

Show Your 
ASCCA Pride 

Display ASCCA’s               

Mission Statement, 

Core Values, and Code 

of Ethics with a custom 

ASCCA banner.               

https://www.ascca.com/

resources/member-

resources 
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Next ESi Concord 2018 class September 24th 

Pricing:   $149.95 per person or $249 for two or more.  Pizza dinner included.                                

OR....go to https://www.ascca.com/esi-special-offer-courses                                                                               

for ASCCA member discount - $95 per attendee 

index.php
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How ‘Meaningful’ Work Can Motivate 

Your Millennial Employees 
by Bill Haas 

Every day we are faced with dilemmas, choices, or the all
-important question from one’s wife, “What do you want 
for dinner?” And let’s be honest, “I don’t know” is not go-
ing to get made for dinner or lead to a successful out-
come.  

One of the many challenges faced in the workplace is the 
younger employees. From a different generation, Gener-
ation Y or the Millennial. Most shop owners and many 
managers do not hail from this valued generation, we 
come from the days of being told to do something and we 
got it done…or else! Generation Y employees bring forth 
a whole new dynamic into our workplace and one in 
which we need to understand their reasons, or lack there-
of for wanting to complete a task for us. 

At a conference I attended last year, I listened to a Millen-
nial’s presentation on his perspective of the workplace. 
Very interesting and great insights on what they expect 
from a job. He stressed that Millennials want meaningful 
work. Then he shared a story about an early job working 
in the fast food industry. One day his manager told him to 
go to the freezer and get French fries. The young man 
shared with us his reply to the manager was a firm and 
resounding, “No.” 

What do you think happened next? The Millennial is repri-
manded. The young man is again told to do it, but this 
time the manager uses a more forceful tone. He is sent 
home. No, instead the manager carries out the task of 
getting fries from the freezer himself. How often do you 
get frustrated with the lack of participation from an em-
ployee to the point that you just simply go ahead and per-
form the task yourself, probably more often than we care 
to admit. 

The question we usually ask is why did they say no and 
how do I motivate employees to perform the tasks that 
need to be accomplished. The question we should be 
asking is what can we do to make the job meaningful? 

In this instance the young man did not want to get the 
French fries because he felt like he was the only one ever 
going to get the fries and he had to go into the freezer to 
get them, which he likened to a journey through the fro-
zen tundra of Northern Wisconsin. From his perspective 
that is not meaningful work. 

We all know there are certain members of our team we 
deal with in certain ways, and in no way does this mean 
to enable them or give preferential treatment. As an or-
ganizer of the workplace we want to keep our business 
moving and flowing in a positive direction. Employees 
need to know their purpose and how what they do affects 
the company and the customers we serve. 

So the manager at the fast food 
restaurant could try a different 
approach, as we may try with our employees. Instead of 
barking orders, rephrase what your desired outcome is 
by explaining the reason. In this instance the manager 
could give this young man the job of never letting the 
fryer run out of French fries. Now the employee has a 
purpose and a task that will be vitally important to deliv-
ering a desired product to the consumer. The employee 
will see that their failure to complete this task would 
lead to dissatisfaction for the customers. Customers at 
fast food restaurants want their food fast. If the fryer 
runs out of fries, customers have to wait for their order. 
Preventing the fryer from running out of fries becomes 
meaningful work. 

As younger men and women enter the workforce we will 
be faced with how to best utilize their talents, as well as 
how to motivate them to complete the tasks that need to 
be completed, regardless of what they may feel is nec-
essary. We still have to manage the expectations and 
responsibilities of our employees by sharing the expec-
tations and the greater purpose of how it will serve the 
customer. The Millennial wants to know that they make 
positive contributions to the product or service the com-
pany they work for provides. Your job as a leader is to 
make sure the Millennial understands that the work they 
do is meaningful. 

Try a new approach in other areas of your life. At home 
you may tell your children to pick up the toys, so that 
the dog won’t chew them up.  At the grocery store you 
may remind the parcel stacker to place your bread on 
top this time, so it doesn’t get smashed. At work give 
your younger, Generation Y, employees a purpose; let 
them know their roles affect the outcome and inform 
them of the impact they can have. This will give them 
the purpose they need to be successful working with 
you. 

So the next time your wife asks you, “What do you want 
for dinner?” try a new approach by making her dinner or 
just taking her out eat. 

Industry veteran Bill Haas, is a coach and consultant 
specializing in business performance improvement.  
Reach Bill at 903-747-8234 or billh1317@gmail.com. 

9/7/2018 
This article was written by Bill Haas and is the property of Haas Per-
formance Consulting LLC. The article is being provided to the ASCCA 
Chapter 20 for use in their publication available to ASCCA members. 
Haas Performance Consulting LLC may provide the same or similar 
article to other companies/organizations in the future without the con-
sent or acknowledgement of ASCCA. 

tel:903-747-8234
mailto:billh1317@gmail.com
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Hans’ Training Resources 
ESI – Maylan Newton - Service advisor and Owner management training 888-338-7296 

Worldpac Training – worldpac.com/training – Offers both management and technical training, local classes avail-

able 

Car Quest CTI - Offers technical training 1 class every 2 months, contact your sales representative for more de-

tails. 

Techelp - Longer term training to bring your people up to speed with late model electrical systems and classes for 

smog update and new licensing.  Contact Jon Brown: 888-747-8888. Or see his schedule at www.tec-help.com 

ATG – Automotive Training Group www.atgtraining.com –  Advanced training various topics. 800-233-3182,  

RLO Training/Bottom Line Impact Groups www.rlotraining.com 

ATI – Autotraining.net – Offers coaching services for shop owners 

Elite – Eliteworldwidestore.com – On line and service advisor training                                                                                                            

SSF offers European training topics (MZB, BMW, Porsche) https://www.ssfautoparts.com/  

Some of the Benefits of Your   

ASCCA Membership   

Marketing - shop finder on ASCCA website, use of ASCCA Signs, Code of  
Ethics, Logo - for use on invoices, customer forms and at your shop 

ASCCA Advantage - access to endorsed vendors and service providers,      
discounts offered to members (see next pages or ASCCA website) 

Communications - ASCCA website, ASCCA Independent newsletter, chapter 
newsletter, fax broadcasts, email broadcasts, special news alerts, member 
benefit flyers, WYNKR, peer to peer support, chapter meetings and events, 
new facebook discussion group 

Education Programs - partnership with ESi, ATI and other training                 
programs, Team Weekend, summer conference, Connected Cars  

Government Affairs and Political Representation - Bill tracking and         
monitoring of constantly changing proposals, lobbying, access to legal advice, 
representation at BAR meetings, Cal-OSHA and ADA resources, liaison with 
automotive industry partner organizations, annual Legislative fly-in 

ASCEF and Technician Training - supporting automotive repair industry  
students and offering annual scholarships, new Associates degree program 

Online Job Board - a centralized location for shop owners to find quality 
technicians and staff they need to succeed 

https://www.ascca.com/ 

https://www.facebook.com/groups/1155251394612428/ 

http://www.tec-help.com
http://www.atgtraining.com
http://www.rlotraining.com
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www.facebook.com/

ASCCA.Chapter20/ 

ASCCA State Office’s contact information: 

One Capital Mall, Suite 800, Sacramento, CA 95814                                                                            

   Telephone: (916) 444-3568, (800) 810-4272; Fax:(916) 444-7462 

Gloria Peterson - Executive Director,  Ext 108,   GPeterson@amgroup.us 

Kari Groff - Membership Services,  Ext 116,   kgroff@amgroup.us 

Mission Statement/Core Purpose/Code of Ethics 
 

MISSION STATEMENT: To provide business resources for our members and to       
     advance the professionalism of the Automotive Repair Industry. 

CORE PURPOSE:    To elevate and unite automotive professionals and give them voice. 

CORE VALUES:    Integrity, Compassion, Professionalism, Unity 

BHAG:   Make the public aware that ASCCA means skilled professionalism and inspired customer trust. 

CODE OF ETHICS: 

1. To promote goodwill between the motorist and the automotive industry. 

2. To have a sense of personal obligation to each individual customer. 

3. To perform high quality services at a fair and just price. 

4. To employ the best skilled personnel obtainable. 

5. To use only proven merchandise of high quality, distributed by reputable firms. 

6. To itemize all parts and adjustments in the price charged for services rendered. 

7. To retain all parts replaced for customer inspection, if so requested. 

8. To uphold the high standards of our profession and always seek to correct any and all abuses within the       
 automotive industry. 

9. To uphold the integrity of all members. 

10. To refrain from an advertisement, which is false or misleading or likely to confuse, or deceive the customer. 
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If you would like to make a donation: 

ASCEF (Automotive Service Council’s                      
Educational Foundation) 

Jeff Stich Memorial Scholarship 
700 R Street, Suite 200 
Sacramento, CA 95811 

  

Contact information for                                    

ASCCA’s attorney, Jack Molodanof:                  

916-447-0313 ~ jack@mgrco.org                                                

 

 

 

CARS is a 501(c)(3) nonprofit.                                          

We make it easy to make a difference.                                               
https://careasy.org/nonprofit/asc-educational-

foundation-inc 


