
Scott Brown’s automotive career began after graduating from Arizona Automotive Technical 
Institute in 1983.  With a strong focus on engine performance and analysis of onboard 
computerized engine controls, Scott began collaborating with other industry professionals 
online in the early 90’s.  In 1992, he helped organize the first online technical automotive 
waveform database on CompuServe. He later began a dial-up automotive-themed bulletin 
board service [pre-Internet] for fellow automotive service industry professionals. In 1993, he 
became the owner of Connie & Dick’s Service Center Inc. located in Southern California. Today, 
Scott and his wife Cindy continue to operate the business with seven employees.  
 
In 1995, he joined in to help build, launch and support the International Automotive 
Technicians Network, (iATN) where he retired as company president in February 2018. Scott is 
an ASE Certified Master Automobile Technician, SAE member, a NASTF Director and is a 
member of a host of other industry groups and associations. He and his wife have two adult 
daughters. 
 
Scott is now focusing his efforts on Diagnosticians and other service industry professionals 
through a new service, Diagnostic Network (diag.net) which was launched at the beginning of 
June 2018. 
 

http://diag.net/

