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> PRESIDENT’S MESSAGE

Well, the summer season is over 
and now we prepare for the Hol-

iday driving season.  I hope everyone’s 
year has been productive so far.

Our September Team Weekend, which 
was generously hosted by Gustafson 
Brothers Automotive in Huntington 
Beach, was a success.  Board elections 
took place at the Chapter Representa-

tives meeting and I 
am proud to welcome 
new board members 
Lee Chesnin and 
Mitch Mendenhall 
to the board.  I know 
their contribution 
next year will be in-
valuable.  The pre-
sentation from Fred 

Gruner on autonomous vehicle tech-
nology was incredible, and I encour-
age all of us to stay up with this new 
and coming technology that is going to 
change our way of doing business.

With that, I am proud to remind every-

one that ASCCA has created our newest 
committee, the Connected Cars Com-
mittee chaired by Carolyn Coquillette.  
Part of this committee’s work will be 
to track new technology and keep our 
members educated.

Our Membership Committee has also 
been very busy with creating the new 
growth program, look to your Chapter 
Representatives for info and how to get 
involved.

I have had the opportunity to visit a 
few more chapters and I continue to be 
in awe of how hard many of our mem-
bers are working to advance our associ-
ation and our industry.  I do have some 
open dates toward the end of the year, 
so please let me know if you would like 
me to visit your chapter, it would be 
my honor.

I look forward to meeting more of our 
members at upcoming meetings and 
our November Team Weekend in Sac-
ramento.

ASCCA Members, David Kusa

ASCCA President 2017

GET
INVOLVED

Participate in Team Talk Discussions

Join  Us at the November Team Weekend
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“If you would like me 
to visit your chapter, it 

would be my honor.”



calendar
of events

November 18-19, 2017
ASCCA November Team Weekend
Embassy Suites 
100 Capitol Mall 
Sacramento, CA 95814

February 24-25, 2018
ASCCA February Team Weekend
Embassy Suites 
100 Capitol Mall 
Sacramento, CA 95814

SAVE THE DATE
NOVEMBER 18-19, 2017

Sign up  with KUKUI & your first month will be FREE!

One-on-One Customer Service with a personal MARKETING MANAGER

For more information, contact our sales department

Phone: (888) 337-9401 www.kukui.com

KUKUI

GROWYOURBUSINESS
WITHTHEREVOLUTIONARY

Custom Website Design

Email Retention Tools

Postcards

Business Analytics

Call Tracking

Maintenance Reminders

Automated Reviews System

Google AdWords Marketing

ADDITIONAL 
INFO ON ALL  

ASCCA EVENTS 
AVAILABLE AT

www.ascca.com



LEGISLATION

AB 5 (Gonzalez)
Employers: Opportunity to Work Act- 
Oppose.
Requires employers to offer additional hours 
of work to existing employees before hiring 
an additional employee or subcontractor. 

Status: Assembly Appropriations Committee-
Two year bill. 

AB 302 (Gibson)
South Coast  Air Quality Management 
District Fleets- Oppose.
Authorizes the South Coast Air Quality 
Management District to issue regulations to 
require purchase of zero-emission vehicles. 
Assembly Transportation Committee.

Status: Assembly Transportation Committee-
Two year bill.

AB 509 (Frazier)

Tire Recycling: Tire Regulatory Fee 
Program- Concerns.
Amended to require existing tire recycling 
fund to be drawn down to $10 million and 
requires public  regulatory hearings before 
additional tire fees imposed. 

Status: Passed  Senate Appropriations 
Committee- Two year bill.

AB 1008 (McCarty)

Employment Discrimination:  The “ban the 
box” bill- Concerns.
Status: Signed by Governor.

AB 1274 (O’Donnell)

Smog Check: Exemption- Oppose.
Extends smog check exemption from current 
6 year  to 8 model year old vehicles. Joint 
letter with other groups sent  requesting 
Governor to veto the measure.

Status: Signed by Governor.

AB 1679 (Burke)

Auto Body Repairs- Oppose.
Weakens current labor rate survey guidelines 
and eliminates protections for consumer to 
select repair shop of choice

Assembly Appropriations Committee- Two 
year bill.

SB 258 (Lara)
Cleaning Products Right to Know.
Requires employers to make existing safety 
data sheets accessible to an employee. 
Concerns.

Status: Signed by Governor.

SB 327 (Jackson)-Information Privacy
Connected Devices- Concerns.
Requires manufacturers of connected devices 
to equip with security devices. 

Status: Senate Floor- Two year bill.

SB 562 (Lara)
The Healthy California Act- Concerns.
Creates Healthy California Program to 
provide comprehensive universal single-
payer health coverage.

Status: Assembly- Two year bill.

SB 640 (Hertzberg)
Taxation- Oppose.
Extends sales taxes to services

Status: Senate Governance and Finance 
Committee. Two year bill.

Legislative

report

MORE INFO:
www.ascca.com/government-affairs

Jack Molodanof, Esq.
ASCCA Legislative Advocate
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Budget Trailer 

Language

The legislative Joint Budget committee 
considered language that would have 
allowed the Labor Commissioner through 
BAR to initiate disciplinary action to 
suspend or revoke ARD license for unpaid 
wage judgment due to an employee.  A Joint 
letter  from ASCCA and  other groups was 
sent opposing the language.   The language 
failed in the Budget Subcommittee.

BAR regulations

BAR is working on the following regulations:

Oil Change and Minor Repair Services
Due to  SB 778 and AB 873 (both bills 
failed passage last year), BAR is the process 
of creating oil change interval standards 
and  minor services/pre-inspection service 
regulations. The recent workshops focused 
on regulations to clarify currently exempted 
services (i.e. fluid exchanges, roadside 
services, etc) and provide ARD’s with some 
regulatory relief by allowing a shop to avoid 

providing a written estimate to a customer if 
a “pre-service inspection” is being conducted 
free of charge. Pre-service inspection would 
mean performing free of charge, after the 
customers oral authorization, and not 
requiring a disassembly which includes 
visual inspection, retrieval of trouble codes 
and testing batteries.

Mobile Automotive Repair Advertising
Establishes advertising requirements for 
mobile automotive repair businesses.

Electronic Documents & Customer 
Authorization
Allows for electronic estimates and 
authorizations.

BAR-97 Specifications
Removes dedicated analog phone line 
requirements and updates minimum 
computer hardware and software standards.  

Training Provider Requirements
Authorizes non-technical training and makes 
requirements for certification of smog check 

training.

STAR Program Clean-up
Deletes outdated Gold Shield provisions and 
amends STAR eligibility.

Brake and Lamp Handbooks
Updates handbooks and licensing 
applications for brake and lamp adjusters 
and stations.

CARB-Heavy 

Duty Vehicle 

Warranty 

Regulations

CARB is in the process of creating 
regulations that would lengthen heavy duty 
vehicle warranty requirements. They have 
reached out to auto repair facilities for input.  
If anyone is interested in being involved in 
these discussions please let us know.

We will continue to keep ASCCA members 
updated as developments occur. 

IN NEED OF LEGAL ADVICE? 

ASCCA HAS YOU COVERED

Legal issues are something that every small business own-
er will face at one point or another, and the decision alone 
to seek legal advice can come with a hefty price tag. Fortu-
nately, as an ASCCA member, you are entitled to 30 minutes 
of free legal advice every month from ASCCA’s lobbyist and 
legal counsel, Jack Molodanof, Esq.—and it doesn’t even 
have to be shop-related.

In addition to his work for ASCCA, Mr. Molodanof is also 
president of Molodanof Government Relations, a public 
affairs firm which specializes in community relations, 
advocacy, and lobbying, and is a practicing attorney rep-
resenting trade associations with an emphasis on general 
business transactions and small business issues. 

So next time you need legal advice, don’t try answering it 
yourself and risking getting into deeper legal issues. Call 
or email our expert, Jack Molodanof at (916) 447-0313 or 
jack@mgrco.org with your business or personal legal 
questions. This service can be used either by you or any of 
your employees.

Maximize Your Member Benefits!

LKQ Corporation is the largest nationwide provider of aftermarket, recycled and 
refurbished collision and mechanical replacement products for cars and trucks. 
At LKQ, we create cost-effective solutions for our customers in the collision and 
mechanical repair industries to get your vehicle back on the road.

CALL TODAY FOR R134A SPECIAL!

or visit us @ www.LKQCORP.com

LKQ Northern California

(800) 424-2002
LKQ Central California

(800) 832-8733
LKQ Southern California

(800) 525-3667

WE’RE THERE WHEN YOU NEED US.

• ORIGINAL RECYCLED PARTS
• NEW AFTERMARKET PARTS
• REMANUFACTURED POWERTRAIN
• COOLING PRODUCTS



New Member Inductions & Membership Milestones 
Dave Kusa kicked off the meeting with a new tradition – wel-
coming new ASCCA members to Team Weekend for an induction 
ceremony. Since January 1, ASCCA has gained 44 new members, 
and new member Dave Rogers of SC Fuels was present to receive 
his induction.

Dave then took time to acknowledge those in the room who are 
celebrating membership anniversaries, or milestones. This year, 
107 members are celebrating a membership milestone, including 
four 50-year anniversaries and four 40-year anniversaries. 

Four of those members were present at Team Weekend, and Dave 
thanked each of them for their commitment and dedication to 
the automotive industry, ASCCA, and for serving as an example 
and a mentor to younger members. Those in attendance were Jack 
Scrafield of North Hollywood Auto Repair (20 years), Bob Klin-
genberg of Eye Street Automotive (20 years), Maylan Newton of 
ESi (30 years), and Nick Modesti of Modesti’s Car Care Center 
(30 years). 

ASCCA Board of Directors, Officers, and Chapter Repre-
sentatives Committee Elections
Following Dave Kusa’s welcoming remarks, Chapter Reps Com-
mittee Chair Rich Lezcano called the committee meeting to order, 
who immediately called on Dennis Montalbano, Chair of the Elec-
tions Committee, to lead the Chapter Reps in voting for ASCCA’s 
2018 Board of Directors. This year, ASCCA had eight candidates 
for seven open board positions. Each of the candidates who at-
tended Team Weekend had an opportunity to address the commit-

tee with a candidate statement. 

Following the candidate statements, the Chapter Representatives 
Committee voted and elected the following members to the 2018 
Board of Directors: Mitch Mendenhall, Lee Chesnin, John Villa, 
Carolyn Coquillette, Rory Balmer, Jack Scrafield, and John Epp-
stein. Congratulations to them! 

Following the vote for the Board of Directors, the board elected the 
2018 ASCCA officers. When the Chapter Representatives meeting 
reconvened, Dennis Montalbano announced that the board had 
elected the following for officer positions: Secretary Rory Balmer, 
Treasurer John Villa (incumbent), and Vice President John Epp-
stein. Congratulations to our 2018 officers! 

The last election to be held by the committee was for the position 
of Chair and Vice Chair of the Chapter Representatives Commit-
tee (CRC). Two candidates were nominated for the position of 
Vice Chair, and in the end Mitch Mendenhall was re-elected to 
the position of Vice Chair. For the position of Chair, only one 
nomination was submitted, and Rich Lezcano was re-elected to his 
position as Chair. Congratulations Rich and Mitch! 

Chapter Representatives Committee Meeting
Following the election, the CRC proceeded to address its normal 
committee business. The first topic of discussion was how ASCCA 
can encourage student involvement at its quarterly Team Week-
ends. Ideas were exchanged on how ASCCA can work with the 
chapters to bring some of the student winners from local chapter 
competitions for recognition at Team Weekend. 

The second topic of discussion focused on ASCCA’s new member-

SEPTEMBER TEAM WEEKEND RECAP
On September 9, over 50 ASCCA leaders, members, and corporate partners met 
in sunny Southern California for their September Team Weekend.
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ship liaison program, and how the chapters can help recruit mem-
bership liaisons. Membership Committee Chair Mitch Menden-
hall announced that the program has officially been launched, and 
that applications were available on the ASCCA website. Chapter 
Reps committed to spreading the news with their contacts who 
may be interested. 

The committee’s third item of business was a discussion on how 
to encourage participation from chapters that have not been regu-
larly participating in the Chapter Representatives meetings. On 
its previous committee call, the Chapter Representatives agreed to 
propose to the Board of Directors that the committee be given a 
$2,500 budget to help in its outreach to these chapters. Six of these 
chapters were identified at the committee meeting, and various 
Chapter Representatives near those chapters committed to reach-
ing out to them. 

The committee then heard updates from ASCCA’s Committee 
Chairs. John Eppstein, Chair of the Revenue & Benefits Com-
mittee, notified the Chapter Representatives that the committee is 
already ahead of its 2017 revenue goals for corporate partnerships. 
He also took time to urge everyone to thank our corporate partners 
for all that they do in keeping our association running, and ac-
knowledged the corporate partners who were present in the room. 

Jerry Kubitsky, Chair of the Public Relations Committee, gave 
a report on the countertop display contest. Currently, Southern 
California is in the lead with 95 points, and Northern California is 
behind with 60 points. Jerry let the committee know that while the 
countertop display contest continues to be popular and success-
ful, he is always open to new ideas continue to promote ASCCA’s 
name.

Dave Kusa, representing the newly-formed Connected Cars Com-
mittee, reported to the Chapter Representatives that Connected 
Cars Committee held its first meeting, where Chair Carolyn Co-
quillette laid the groundwork and objectives for the committee, 
and established a regular monthly meeting time, to be held on the 
second Monday of every month from 6-7 pm. 

John Eppstein, a member of the Board of Trustees of the ASC-Ed-
ucational Foundation (ASCEF) provided the Chapter Representa-
tives with updates on the work ASCEF continues to do primarily 
through its Cars 4 Careers program, a vehicle donation program, 

which funds scholarships for students studying automotive repair. 
He made himself and Mary Kemnitz, Chair of ASCEF, available 
for anyone who has questions about the foundation, the Cars 4 
Career program, or how they can sign up to be a donation center.

Tracy Renee, Chair of the Government Affairs Committee, pro-
vided a brief legislative update to the Chapter Representatives 
Committee. Primarily, she focused on Assembly Bill 1274, which 
would extend the smog check requirements on vehicles from six 
years to eight years. She reported that the bill is currently awaiting 
a vote in the State Senate, and must be heard before the legislative 
deadline of September 15. She encouraged those in attendance to 
contact their State Senator and urge them to vote against AB 1274 
for the negative impact it’ll have on the auto repair industry, the 
environment, and consumers. 

Finally, the Chapter Representatives took turns updating the com-
mittee on the exciting work they’re doing within their chapters, 
including launching scholarship programs, membership growth 
techniques, toy drives, chapter events, and more.

Paul Frech Memorial Lunch 
Following the Chapter Reps Committee meeting, ASCCA Vice 
President Rocky Khamenian led a memorial lunch in honor of 
Paul Frech, a former member of ASCCA and long-term president 
of Chapter 50 from 1987 until he died from lung cancer. 

Rocky gave a heartfelt speech on what Paul Frech meant to him 
as both a colleague and a friend. Remarking on the challenges the 
automobile industry faces, Rocky said ASCCA members are “for-
tunate to have the memory of Paul to serve as an example of how 
to handle them.” Following his remarks, as well as the remarks of 
Chapter 48 member Ira Newman, Rocky announced that the AS-
CCA Board of Directors had voted unanimously to induct Paul to 
the ASCCA Hall of Fame, the highest honor the board can bestow. 

Update from Bureau of Automotive Repair 
Following lunch, the attendees received an update from Matt 
Mahlke of the Bureau of Automotive Repair (BAR) Technical 
Training Unit to give a brief overview of the steps BAR is tak-
ing in response to the emergence of autonomous vehicles. Matt 
stated that BAR will continue to work to get information to the 
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consumers out as this new technology continues to develop. Matt 
Mahlke’s update was an excellent lead-in to our afternoon speaker, 
Fred Gruner.

The Future Is Now. Are You Along for the Ride? 

For our afternoon program, we were joined buy special guest Fred 
Gruner, who gave a talk titled “The Future Is Now. Are You Along 
for the Ride?”, an insightful discussion on the inevitable emer-
gence of autonomous vehicles, and what that will mean for auto 
repair shops, consumers, and the industry as a whole. 

Fred, a principal hardware engineer at NVIDIA in charge of func-
tional safety for CPUs for driverless car technology, has 23 years 
of experience in high speed computer chip design. He provided an 
in-depth look at how autonomous vehicles are designed from arti-
ficial intelligence, to simulated driving to computer mapping and 
more. Questions abounded as people wondered what this would 
mean not only for them as repair shop owners, but as a regular 
driver. 

Fred ended his talk with this pointed question about the reality of 
autonomous vehicles: “How many people said 10 years ago, ‘Who 
Needs an iPhone?’ And look where we are today. It’s going to hap-
pen, and it’s best that you be ahead of the game.”

A Word from John Gustafson 
The day ended with Team Weekend attendees hearing from John 
Gustafson, the owner of our Team Weekend venue Gustafson 
Brothers. John was a generous host, gave attendees a tour of the 
facility, and spent time answering questions about how he and his 
team have built such a successful auto body and mechanic shop, 
giving advice on customer service, integrity, marketing, and more. 
Thank you to the team at Gustafson Brothers for hosting us! 

Board of Directors Meeting 
Sunday morning kicked off with the Board of Directors meeting. 
President Dave Kusa opened the meeting with the pledge of al-
legiance and a reading of ASCCA’s Core Purpose: To elevate and 
unite automotive professionals and give them voice. 

The meeting began with Executive Director Gloria Peterson pro-

viding an update on ASCCA’s relationship with its corporate part-
ners and member benefit providers. Glen Dailey of Armstrong and 
Associates then gave an update on workers’ compensation, liability, 
and auto insurance as well a financial report on its relationship 
with ASCCA. 

In Dave Kusa’s president’s report, he noted that Steve Elstins has 
officially resigned from the board, and announced that the board 
will be making an appointment to fill his open seat at the next 
board meeting. Dave thanked Steve for his service to ASCCA over 
the years. Dave then reported on his visits to several chapters, and 
has a few more planned for the rest of the year.

Gloria Peterson then provided her Executive Director report, in 
which she discussed the progress on ASCCA’s new website rede-
sign, and reported that Kukui has already proven to be a great 
partner throughout the initial process. 

Mitch Mendenhall then led the group in a discussion about mem-
bership strategies. First, the board discussed board members men-
toring new state-only members to keep them engaged and active 
in the association. The board then discussed a new membership 
exit survey, which aims to identify reasons why members choose to 
leave the association. The board committed to helping the Mem-
bership Committee in these endeavors. 

At the end of the meeting, the board discussed some goals for 2018, 
and preliminary discussed an ASCCA apprenticeship program, de-
veloping guidelines for ASCCA members on how independent re-
pair shops can prepare for the emergence of autonomous vehicles, 
and continuing to increase ASCCA’s brand recognition amongst 
auto repair dealers. 

In conclusion, Dave thanked the current board members, and he 
congratulated the newly-elected board members and officers. 

Thank you to John Gustafson of Gustafson Brothers for gener-
ously hosting us, to our team weekend sponsors Digital Financial 
Group, Castrol, Motul, Kukui, ESi, and Napa Auto Parts, to our 
guest speaker Fred Gruner, and to all who participated in our Team 
Weekend. We hope to see you in Sacramento in November!
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As an ASCCA member, you probably 
already know that you have exclusive 
access to Educational Seminar 
Institute’s (ESi) course offerings at 
a discounted rate, but did you know 
that you are also able to receive 30 
minutes of FREE business management 
consulting every month? 

That’s right—in addition to all of the 
other resources that ASCCA provides to help your business grow, 
you can speak one-on-one with ESi CEO Maylan Newton for 30 minutes 

per month about the challenges facing your business and how to 
improve your bottom line. An ASCCA preferred instructor, Maylan is 
an ASE Master Technician, service writer, service manager, general 
manager, coach, and consultant who specializes in identifying and 
offering solutions to the most common problems facing independent 
auto repair shops. 

So whether you need advice on determining the proper hourly rate 
you should be paying your employees, understanding your monthly 
profit and loss, maximizing technician productivity, marketing, 
making personnel decisions, or anything else, then make sure to 
take advantage of this amazing benefit.

Maximize Your ESi Benefits!

Take Your Business to the Next Level

Discounted Course Offerings

ASCCA Partners with Educational 
Seminars Institute (ESi) Again to Bring 

You Discounted Course Offerings in 2017! 

This member benefit is available for 2017 courses now!

Seminar courses are normally $149.95. ASCCA members pay only $95 
per attendee -- a savings of almost $55 per class! Service writer 
courses are normally $1,500. ASCCA members pay only $950 per 
attendee!

Click here to take advantage of this offer.

In the early 1990’s, Jorge Menchu helped launch the automotive 
lab scope revolution from Fresno CA with a kit of homemade 
test leads, DOS-based software, and testing strategies created 
specifically for automotive diagnostics. 20-years later, Jorge 
is a nationally-recognized industry expert and president 
of Automotive Electronics Services, Inc (AESwave) which 
specializes in the sales and support of automotive diagnostic 
equipment.  Each day, thousands of technicians, educators, 
trainers, engineers, and technical writers use products and 
strategies developed at AESwave.

Contact:
Mario Vejar 
Toll Free 877-351-9573 
Email: info@aeswave.com 
www.aeswave.com
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2017 COUNTERTOP DISPLAY CONTEST!
N O R C A L  V S  S O C A L  |  J U N E  1  -  N O V E M B E R  1 0
Our goal is to get the ASCCA name out in front of the public and let them know 
ASCCA shops continually earn a high level of trust from their customers!

2 REMAINING BONUS POINT OPPORTUNITIES!

+1  point for sending in another photo with a diffe-
rent ‘sign insert’ in the display before October 31.

+1  point for sending in another photo with a diffe-
rent ‘sign insert’ in the display between November 1 
and November 10.

Score as of  October 16
102 NorCal
62 SoCal
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The contest ends on November 10th at midnight. 
The winning region will be served ice cream by 
the losing region at the November Team Weekend 
in Sacramento on 11/18/2017. All members are 

invited to attend! The chapters with the highest participation 
rate will also receive special prizes to raffle off between their 
participants.

2017 COUNTERTOP DISPLAY CONTEST!

Send all contest submissions 
and questions to

rking@amgroup.us.Ice cream social and 
chapter prizes spon-

sored by Kukui!
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The ASCCA Membership Committee is proud to announce that it has 
selected Andy Daniels of Frank’s Automotive as the ASCCA Member 
of the Month for April 2017. Each month, an ASCCA member is 
recognized for going above and beyond to support ASCCA’s Core 
Purpose: To elevate and unite automotive professionals and give them 
voice.

In 1960, Andy’s father, Frank Sr., started Frank’s Automotive in a 
Mohawk gas station in Tulare, California. By 1992, Andy took 
over the daily operations from his father and continued to grow the 
business, which since 2008 has been affiliated with the Napa brand. 
Seven seems to be Frank’s Automotive lucky number: they have seven 
lifts, in seven bays, and employ seven people, and is Tulare’s most 

trusted shop!

Currently President of Chapter 26, Andy has a lot of memorable 
moments from his many years in ASCCA. When asked which 
memory is his favorite, Andy replied “I remember the first function 
I attended was a Christmas party. John Camara invited me, and 
explained that it was a gift exchange of gag gifts with a value of 
$10.00. When the party was underway and the gift exchange started, 
I got a little nervous. Other members brought nice gifts like blank 
VHS tapes (remember when?) and alcohol. Well I wrapped an actual 
gag gift - I won’t say what it was, but when the poor lady opened my 
gift, she let out a squeal! I was just a little embarrassed.”

Andy also said that being a member of the ASCCA has greatly 
benefitted him. “We save thousands of dollars every year by using 
member service providers that are sponsors of the association. What’s 
even better, is the value that all members receive from having a voice 
at the State Capitol. ASCCA is always there to advocate on behalf of 
the automotive industry – it’s invaluable.”

Finally, when asked what he loves most about ASCCA, Andy said “As 
my great friend John Camara states- the camaraderie.”

Thank you Andy for your enduring commitment to ASCCA! Our 
organization and its members have benefited tremendously from your 
participation, knowledge, and most importantly, your dedication. 
Congratulations!

Andy Daniels
FRANK’S AUTOMOTIVE

ASCCA MEMBER  
OF THE MONTH
SEPTEMBER 

2017

The ASCCA Membership Committee is proud to announce that it 
has selected Lee Chesnin of BVA Independent Service Specialists as 
the ASCCA Member of the Month for September 2017. Each month, 
an ASCCA member is recognized for going above and beyond to 
support ASCCA’s Core Purpose: To elevate and unite automotive 
professionals and give them voice.

Lee joined BVA in January of 1987, after 10 years working for the 
University of California Irvine in the Media Services department, and 
a voyage with Semester At Sea as Assistant to the Executive Dean. 
When Lee came to BVA, they had been a member of ASCCA for five 
years but were not strongly involved in the association. In the 1990’s, 
he began attending Chapter 12 meetings regularly and was elected 
to the Chapter Board in 2002. In 2008, Lee was elected Chapter 
President and later took on the role of Chapter Representative, both 

positions which he currently holds. He also enjoys serving on the 
Membership Committee.

When asked how ASCCA benefits his business, Lee replied “People 
come together in an association like this to accomplish what they 
would find nearly impossible as individuals. ASCCA contributes 
positively to the regulatory environment which we all live and work 
in, having an influence that one businessman alone could not hope 
to achieve. As a member, I have seen the success ASCCA has had 
in killing harmful legislation that if passed, would have negatively 
impacted our industry.”

Lee also said that ASCCA has allowed him to expand his knowledge. 
“With the combined experience of our members, there is constantly 
the opportunity to learn from each other and improve ourselves 
and our businesses. I am always learning from my fellow members, 
and I think that is what I like best about being a member. I have 
found people in this industry, and especially in this association, are 
amazingly creative, curious, and intelligent. We don’t always agree, 
but I love the conversations we have.”

Finally, Lee’s most memorable moment came when he was sworn into 
his Chapter’s Board of Directors by Ron Dyrness. At the end of the 
ceremony, Lee was surprised to hear that the position came with a car! 
Lee still has that Hot Wheels muscle car on his desk.

Thank you Lee for your enduring commitment to ASCCA! Our 
organization and its members have benefited tremendously from your 
participation, knowledge, and most importantly, your dedication. 
Congratulations!

Lee Chesnin
BVA INDEPENDENT SERVICE SPECIALISTS

ASCCA MEMBER  
OF THE MONTH
APRIL 2017
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The ASCCA Membership Committee is proud to announce 
that it has selected Allen Philips of Del Mar Automotive as the 
ASCCA Member of the Month for May 2017. Each month, an 
ASCCA member is recognized for going above and beyond to 
support ASCCA’s Core Purpose: To elevate and unite automotive 
professionals and give them voice.

Thank you Allen for your ongoing commitment to ASCCA! 
Our organization and its members have benefited tremendously 
from your involvement, knowledge, and most importantly, your 
dedication. Congratulations!

ASCCA MEMBER  
OF THE MONTH
MAY 2017

Allen Philips
DEL MAR AUTOMOTIVE

ASCCA MEMBER  
OF THE MONTH
JULY 2017

The ASCCA Membership Committee is proud to announce that it 
has selected David and Lucy Modderman of Modderman Porsche 
as the ASCCA Member of the Month for July 2017. Each month, 
an ASCCA member is recognized for going above and beyond to 
support ASCCA’s Core Purpose: To elevate and unite automotive 
professionals and give them voice.

Thank you David and Lucy for your enduring commitment 
to ASCCA! Our organization and its members have benefited 
tremendously from your participation, knowledge, and most 
importantly, your dedication. Congratulations!

David and Lucy 
Modderman
MODDERMAN PORSCHE

S I N C E  1 9 5 7

FIRSTCALLONLINE.COM

ABOUT US

W e ’ v e  b e e n  p r o v i d i n g  
a u t o  p a r t s  &  s e r v i c e s   
t o  t h e  p r o f e s s i o n a l   
f o r  o v e r  5 9  y e a r s .

O’Reilly Auto Parts started as a single-store, family operated parts supply 
house in 1957. The original 13-member team committed themselves to 
offering the best customer service in town with a special focus on the 
wholesale market. Their dedication to the professional helped set the 
stage for how O’Reilly Auto Parts would grow to be one of the largest 
aftermarket parts suppliers in the United States. 

Now with over 59 great years under our belt, our philosophy hasn’t 
changed. Our dedication to the Professional market has never been 
stronger. We’ve adapted to your changing needs and continue to offer 
an unbeatable combination of services to the professional–all designed 
with your shop’s success in mind. Give us a chance to show you what our 
Professional Services can do for your business. We guarantee you’ll be 
impressed.

INS 2622

DESIGNED FOR YOUR 
ENGINE’S PERFORMANCE

www.motul.com

Highest quality 100% Synthetic engine oils.
Specially designed for today’s gasoline and 
diesel engine applications.
Exceeds the requirements of OEM 
manufacturers at every level.
Officially approved for BMW, Mercedes-Benz, 
VW, Porsche, Jaguar, Land Rover, Ford, GM, etc.

Click to view full-size flyer
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bar bag

report
Report submitted by

Jack Molodanof, Esq.

ASCCA’s Lobbyist Jack Molodanof 
participated in the BAR Advisory 
Group meeting on Thursday, October 

19. Below is his summary of the meeting. 

California State Department of 
Consumer Affairs (DCA) News 

DCA provided an update on new appointees 
to the Department.  There have been a lot of 
personnel changes at DCA. 

Legislation and Regulations Update  

The BAR has been tracking the following 
bills:

•	 AB 188 (Vehicle Retire/Replace) –  
Signed by the Governor 

•	 AB 630 (Vehicle Retire/Replace) –  
Signed by the Governor

•	 AB 1005 (Citation Fines) – 2-year bill 

•	 AB 1069 (Taxicab Services) – Signed by 
the Governor: Note that under AB 1069, 
taxicabs will now be required to obtain 
a 19-point inspection by a registered 
BAR shop (19-point inspection based 
under the PUC rules), these are similar 
requirements for Uber and Lyft 

•	 AB 1274 (Smog Check Exemption) – 
Signed by the Governor 

•	 AB 1679 (Auto Body Labor Rate Surveys) 
–  2-Year bill 

•	 SB 210 (Heavy-Duty Motor Vehicles) – 
2-Year bill 

•	 SB 547 (Professions and Vocations-
Vehicle Procurement) – Signed by the 
Governor 

Pending BAR regulations: 

•	 Mobile Automotive Repair

•	 Electronic Documents and Authorization 

(based on industry input, BAR will 
be making revisions to the Electronic 
Documents regulations, and will be 
sending out a 15-day notice for additional 
comments) 

•	 BAR-97 Specifications

•	 Training Provider Requirements

•	 STAR Program Clean-up 

•	 Brake and Lamp Programs 

•	 Exempted Minor Services and Pre-
Service Inspection 

•	 Oil change Service intervals.  

Click here for the presentation.

California Vehicle Inspection 
System Transition (Cal-VISTA) 

BAR is in the middle of an RFP process to 
select a new vendor to maintain and operate 
the smog check program. BAR is also in 
the process of transferring ownership of 
data from current vendor to state office of 
technology.

Click here for the presentation.

Permanent Diagnostic Trouble Codes 

Smog check program. BAR is in the process 
of reviewing and considering regulations/
changes to address a “loophole” with regard 
to permanent diagnostic codes where vehicles 
should have failed smog check inspection 
but instead passed. These permanent codes 
are emission related and primarily deal with 
EVAP monitors not being set.

Click here for the presentation.  

Safety Recall 

The Revecorp provided a presentation on 

vehicle recalls. The presentation included 
background, compliance requirements, 
issues with recalls, and ways to improve 
notification and remedy rates. BAR also 
provided a presentation discussing the 
challenges and opportunities the BAR is 
facing with evolving technology including 
unprecedented recalls, connected vehicles, 
autonomous vehicles, advanced driver 
assist systems, smart infrastructure, and 
information security. BAR is looking at ways 
to improve consumer education so vehicles 
with both emission and safety recalls are 
repaired. 

Click here for the Revecorp presentation.

Click here for the BAR presentation.

Used Vehicle Inspections 

BAR has received numerous complaints 
from consumers who bought a used vehicle 
and the check engine light illuminated 
shorty after. BAR, in conjunction with the 
DMV, is performing inspections of used 
vehicles being offered for sale. The purpose of 
the inspection is to identify vehicles that are 
not smog compliant and may need repairs. 
The inspection includes a visual inspection 
and a scan of the vehicle computer system to 
identify problems. So far, 20 car dealers were 
inspected in which 143 vehicles of 454 were 
flagged for issues.

Click here for the presentation.

Enforcement Statistics

BAR consumer complaint trends are as 
follows: 

1.	 Engine repair and performance 32%

2.	 General repair and maintenance 19% 

October 19, 2017   |  BAR Advisory Group Meeting & Workshops Summary
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3.	 Auto body 15%

4.	 Transmission 9%

5.	 Smog 7% 

6.	 Used car transactions 4% 

7.	 Vehicle warranty 3% 

8.	 Unlicensed activity 2%

Note: Auto Body complaints have 
increased.

Click here for the presentation.

The next BAR Advisory Group meeting is 
scheduled for January 18, 2018.  BAR will 
be revaluating current BAR members and 
considering 2 year reappointments.

THE NEXT BAR ADVISORY COMMITTEE IS SCHEDULED FOR THURSDAY, JANUARY 18, 2018 

If interested in taking advantage of these benefits visit: 
http://dfg-damar.com/ascca.php

BG’s Products, maintenance services, 
equipment, training & consumer education 
materials are all delivered & supported 
through a BG Distributorship to automotive 
service facilities around the globe.

Contact: 
Eric Waln 
(949) 337-2484 
Eric Elbert  
(805) 490-6080 
www.petrospecsinc.com

Maximize Your Member Benefits!
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Anniversary
milestones
50 years

Stil-Mor Automotive, Inc. (La Crescenta)
30 years

Titan Automotive (Orange)
Stanyer Edmondson of Pasadena (Pasadena)
25 years

Bosch Automotive,  Inc. (Petaluma)
Preferred Auto Centre (Thousand Oaks)
Tri Alliance Automotive Group, Inc. (Oroville)
Aero Auto Repair (San Diego)
Breazeale’s Automotive (Santa Rosa)
20 years

Hull Automotive (Pasadena)
Williams Auto & Transmission (Napa)
Ro & Jo Inc./Asmar’s Auto Care (Spring Valley)
Aram’s Auto Repair Center (Fresno)
BeachBoyz Auto Repair (Mentone)
A-1 Lube & Tune (Montclair)
Southbay Euro Car (Torrance)
Schneider’s Automotive Repair (Simi Valley)
Two Brothers Automotive (Sun Valley)
Alex Romo Auto & Truck Repair Service (Duarte)
Miller’s Automotive (Fullerton)
C & T Auto Toyota Specialist (San Mateo)
North Hollywood Auto Repair (North Hollywood)
Smogs Plus (Inglewood)
15 years

Brea Auto Body, Inc. (Brea)
Jim’s Automotive (Morro Bay)
10 years

Mastertech Auto & Electric (Fresno)
Westlake Independent Honda/ Acura Service, Inc. (Westlake 
Village)
Mastertech (Oceanside)
5 years

H Mobile Services (Rimforest)
Stuttcar Service, Inc. (Pasadena)
Certified Auto Repair Specialists, Inc. (Pasadena)
Heritage Auto (Costa Mesa)
Red Carpet Quick Lube (Fresno)
Japanese Automotive Center (Torrance)
Murrieta Auto Repair (Murrieta)

Welcome, 
new 
members
Chapter 12 

Santa Monica High School (Santa Monica)
West Coast Tire and Service (Los Angeles)
CHAPTER 14

Budget Auto Repair And Transmission (Moreno Valley)
SC Fuels
Weingarten & Hough (Palm Springs)
CHAPTER 16

SC Fuels
Adams Autoworx (Castro Valley)
Chapter 18 

SC Fuels
CHAPTER 20

SC Fuels
Chapter 24

Charlie’s Foreign Car (Encinitas)
SC Fuels
CHAPTER 28

Golden Gear Automotive (Sebastopol)
Marquis Auto Body (Santa Rosa)
Transco Transmission & Auto (Santa Rosa)
CHAPTER 34

True Blue Auto Care (Orangevale)
CHAPTER 42

SC Fuels
CHAPTER 48

SC Fuels
Universal Technical Institute (Long Beach)
CHAPTER 99

Redding Transmission (Redding)
CHAPTER 1940

Cars Muffler & Automotive (Redondo Beach)
SC Fuels
Torrance Lawndale Investments (Lawndale)
State Only

Crusader Insurance Company (Calabasas)
J and K Automotive (Camarillo)
Motul (Cypress)
Broadly (Oakland)
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EDUCATIONAL &  
NETWORKING RESOURCES
Educational Seminars Institute (ESI)
Maylan Newton
(888) 338-7296
esi@esiseminars.com 

iATN
Scott Brown
http://iatn.us/PROASC1940

Motor Age Training
James Hwang
 (310) 857-7633

OIL PROGRAM
Castrol
Mackenzie.Merz@BP.com
(310) 699-5212

Phillips 66
Howie Klein
howie.klein@p66.com
(951) 903-8466

FREE LEGAL SERVICES
Jack Molodanof, Esq.
jack@mgrco.org
(916) 447-0313

WEBSITE, SEO &  
SOCIAL MEDIA SERVICES
KuKui
Todd Westerlund
(877) 695-6008
Todd@kukui.com
www.KUKUI.com

Repair Pal
(800) 969-9204
www.repairpal.com

Broadly
(800) 693-1089
www.broadly.com

SOFTWARE PROVIDERS
Identifix
Bill Sauer
(651) 628-5702

Shop-Ware
Carolyn Coquillette
carolyn@shop-ware.com

autotext.me
 (469) 202-4090
information@autotext.me

BUSINESS SUPPORT PROVIDERS
Office Depot
Bill Lewis
855-337-6811, ext. 16116
bill.lewis1@officedepot.com

Auto Care Association
kathleen.schmatz@autocare.org
(301) 654-6664

CompuTrek
Dave Schedin
dave@computreksystems.com
(253) 732-5229

HotelStorm
concierge@hotelstorm.com
www.hotelstorm.com/ascca
Password: Auto1234

UNIFORM SERVICES
G&K Services
Leslie Kipnis
lkipnis@gkservices.com
(949) 877-2750

MERCHANT SERVICES
Digital Financial Group
David Cherney
dcherney@damarmerchantservices.com
(877) 326-2799

PARTS & EQUIPMENT SUPPLIERS
BG Products
Eric Waln
(949) 337-2484
www.petrospecsinc.com

AutoZone
Jim Gray
(704) 301-1500
jim.gray@autozone.com

AES Wave
Mario Vejar
(877) 351-9573

LKQ
Erik Ferreira
(562) 364-5275
ejferriera@LKQCORP.com

O’Reilly Auto Parts
FirstCallOnline.com
ASCCA@oreillyauto.com

Motul
Nicholas Bagley
(909) 538-2042
n.bagley@us.motul.com

NAPA Auto Care
John Hartman
(619) 300-4910
john_hartman@genpt.com

INSURANCE SERVICES
Armstrong & Associates  
Insurance Services
Glen Dailey
(866) 923-7767
gdailey@armstrongprofessional.com

CoreMark Insurance Services
Mat Nabity
(916) 286-0918
mnabity@coremarkins.com

ASCCA Corporate Partners
contact list
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CONNECTING  THE 
AUTOMOTIVE INDUSTRY

SERVICE

MECHANICAL

COLLISION

BEST PRACTICES

DISTRIBUTION

MANAGEMENT

EDUCATION

MANUFACTURING

RECYCLING

ASSOCIATIONS

TRAINING

REMAN/REBUILD

NEW TECHNOLOGY

WHOLESALE

TOOLS & EQUIPMENT

30-Year print presence
20-Year web presence

Well read, respected, and industry supportive for 30 years 

800-530-8557
www.partsandpeople.com

Regional Coverage, Nationally Recognized
Parts & People is a monthly, trade-only publication. For more than 30 

years, we’ve used local automotive industry writers to provide journalistic 
coverage in six regions west of the Mississippi, balanced by national articles 
for industry overview. We support and promote regional training and industry 
events — both technical and management — to further bolster our community, 
from local shop owners to national manufacturers.

Serving Regional Industry Interests
Mechanical and collision repair shop owners and managers comprise 

more than 70 percent of our readership. We deliver relevant, peer-directed 
content that speaks to attainable business development practices and 
individual success stories in our readers’ immediate market. We provide a 
receptive audience and ideal exposure for our advertisers by addressing 
all levels of the channel, including manufacturing, distribution and service 
repair providers. 

Effective Targeting
Parts & People provides visibility 

and branding delivered directly to 
the purchasing decision makers 
at every level within each region. 
Regional advertisers never pay for 
circulation outside of their market 
because we set our circulation 
boundaries within one-day ground 
UPS from major hub cities within 
the region. 

We support ASCCA, 
its membership, and its

 industry efforts

Subaru, GM, Nissan andToyota representatives offerindustry insights duringNASTF General Meeting 
. . . . . . . . . . . 

by Matthew SevartOverland Park, Kan.—During an OEMpanel discussion at the NationalAutomotive Service Task Force (NASTF)General Session, four automakerexecutives offered details about service-readiness requirements at franchisedealerships. Skip Potter, executive directorof NASTF, led the discussion, whichincluded panelists Jim Von Ehr, Nissantechnical information and serviceabilitymanager; Kelly Geist, Subaru serviceengineering manager; Bob Stewart, GMaftermarket service support manager; andMark Saxonberg, alternative fuel vehiclesand environment manager for ToyotaMotor Sales USA.  
The panelists offered insight oneverything from recruiting and trainingprograms to service information and tooland equipment investments — all elementsin the quest for service-readiness.In the dealer world, service-readiness isan important function, Saxonberg said.“Technicians have to be equipped withknowledge, information, software, andtools that might be required to supportvehicles in advance of their arrival. If youare not prepared, and don’t have access to

the information and tools, you can’t callyourself service-ready.”For GM, part of being service-readyincludes education and development ofcompetent technicians who can use allavailable service-support resources, GMAftermarket Service Support Manager BobStewart said.
“Technician capabilities is a competitiveadvantage for GM,” Stewart said. “Weunderstand that if a technician is capable torepair vehicles, and it is done right, we aregoing to sell more cars. It all comes back to

selling more vehicles.”It starts with the recruiting process, saidStewart, which begins at the high school

level for GM, then moves to a secondary,two-year, GM Automotive ServiceEducational Program (ASEP), and finallyto the dealer training program, which goesall the way to GM World Class Technician. The ASEP program, a partnership withcommunity colleges, has been around since1979, Stewart said, and provides studentswith basic fundamental training classes, aswell as hands-on training at a GMdealership over a two-year period.“Upon graduation, they have 85 percentof the training that a dealer tech wouldget,” he said. “They just have to finish thelast 15 percent at the dealer, to get what wecall STS (Service Technology Standards),which covers 13 different service andrepair categories.
Stewart said after 600 hours of totaltraining, a technician can become a GMWorld Class Technician. There arecurrently 29,000 technicians in GM’straining system, and less than 5 percenthave reached the World Class level, hesaid. 

ONLINE EDITIONwww.partsandpeople.com

Automotive Counseling & Publishing Co. Inc.
899 Logan St., Suite 311 Denver, CO 80203
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OEMs discuss ‘service-readiness’ at dealer level
MAY 2013

Small collision shophas big ideas forexpanding market 

17
Performance Pluscombines retailservice with online tiresales

7
SOUTHERN CALIFORNIA

Skip Potter (l.), executive director of the National Automotive Service Task Force

(NASTF), leads a panel discussion on OEM service-readiness requirements. The

panel includes, from l., Jim Von Ehr, Nissan technical information and serviceability

manager; Kelly Geist, Subaru service engineering manager; Bob Stewart, GM

aftermarket service support manager, and Mark Saxonberg, alternative fuel vehicles

and environment manager for Toyota Motor Sales USA. 

by John YoswickNaperville, Ill.–Mostcollision repairers in theU.S. probably mostassociate the Spanesiname with the Italiancompany’s unique Touchelectronic measuringsystem.
But step inside SpanesiAmerica’s new corporatecenter and trainingfacility outside of

Chicago, and you’llessentially be walkinginto a complete body shop withSpanesi’s full line of equipment,including a paint booth, prep station,vacuum system and several of the

company’s frame benches.“The Spanesi Touch has beenavailable in the U.S. for many years
Continued on page 20
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Tim Morgan, managing director for Spanesi Americas,
says the company now offers a full line of equipment in
the U.S., including frame benches, paint booths, and
prep stations.

Italian-based Spanesi opens new US facilityand offers full line of collision equipment



EAST BAY (16)
Meetings held second Tuesday, 6:30 p.m.
Call Art Ratner: (510) 540–7093

FOOTHILL (5)
Meetings held first Tuesday, 6:30 p.m.
Call Joseph Appler: (626) 296-6961

FRESNO (25)
Meetings held second Thursday, 7 p.m.
Call Zarkis Martirosian: (559) 268-6359

INLAND EMPIRE (14)
Meetings held third Tuesday, 7 p.m.
Call Rory Balmer: (909) 337-0082

LONG BEACH (18)
Meetings held third Tuesday, 7 p.m.
Call Kristen Bunting: (562) 424-8726

MOUNT DIABLO (20)
Meetings held third Thursday, 7 p.m.
Call Steve Elstins (925) 676-8376

NORTH ORANGE COUNTY (48)
Meetings held third Wednesday, 6:30 p.m. 
Call Denise Pina (714) 990-1500

PENINSULA (23)
Meetings held last Tuesday of every other 
month, 7 p.m.
Call Angi Roberts: (408) 266-9658

REDDING (99)
Meetings held last Wednesday, 6:30 p.m.
Call Ken Breshears (530) 222-2572

SACRAMENTO (34)
Meeting times vary
Call ASCCA Office (800) 810-4272

SAN DIEGO (24)
Meetings held third Tuesday, times vary
Call Mitch Mendenhall: (619) 334-6005

SAN FRANCISCO (21)
Meetings held last Wednesday, 7:30 p.m.
Call Paul Grech: (415) 286-6747

SAN JOAQUIN VALLEY (6)
Meetings held second Thursday, 6:30 p.m.
Call Paul La Berge (209) 466-5364

SAN JOSE (42)
Meetings held second Wednesday, 7 p.m.
Call Angi Roberts: (408) 266-9658

SANTA ROSA (28)
Meetings held third Thursday of every other 
month
Call Robert Toepp: (707) 546-2851

SOUTH BAY (1940)
Meetings held quarterly, 6:30 p.m.
Call Michelle Sprokkereef: (424) 206-1646

TULARE/VISALIA (26)
Meetings held fourth Thursday, 6:30 p.m.
Call John Camara: (559) 688-5721

WEST LOS ANGELES (12)
Meeting times vary
Call Jo Ann Fischer: (909) 939-0332

Bureau of Automotive Repair (BAR): Chief
Patrick Dorais
(916) 255-4565

BAR: Industry Ombudsman
Rick Fong
(916) 255-2893

California Chamber of Commerce
Headquarters
(916) 444-6670

California Air Resources Board (CARB)
(800) 242-4450

Find us on

ASCCA Chapter Network
The Automotive Service Councils of California is made up of local chapters. Join your local chapter today and get involved!

ADDITIONAL 
INFO ON ALL  
CHAPTERS 

AND CHAPTER  
EVENTS 

AVAILABLE AT
www.ascca.com
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